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Health Insurance Assn. To Start 
Institutional Advertising Series 


Health Insurance Assn. of America 
at its annual meeting this week in 
Chicago gave evidence of having 
achieved maturity at the remarkably 
early age of two years. Organizational 
problems are behind it, and the as- 
gciation is preparing to launch an 
advertising program. Some tough legis- 
lative battles are ahead, particularly 
with the Forand bill to expand social 
security into the health field, but 
several of the speakers pointed out 
that the business has a far better 
rating with the public than it does 
with the politicians, and some ad- 
vantage can be taken of that. 

The convention attracted more than 
400 registrants who were treated to 
an exceptionally fine program con- 
sisting principally of pane] discussions. 
Every problem of importance to the 
A&S business was reviewed, and for 
many of them answers were offered. 

Business details were dispensed 


Inland Marine 
Results Still Bad; 
IMUA, IMIB Elect 


After a horrendous 1956, last year 
produced inland marine loss ratios 
even worse, Harold L. Wayne, general 
manager, told the annual meeting of 
Inland Marine Underwriters Assn. 
in Shawnee, Pa. He also vigorously at- 
tacked the use of admitted insurers by 
the London market to siphon off direct 
premiums, and told the story of a 
New York mutual that never had 
written inland marine taking a Florida 
bridge line at $60,000 less than bureau 
companies bid, then reinsuring it 
97%% in London. 

The organization elected Harold 
Jackson, William H. McGee & Co., 
president; T. B. Kelley, Commercial 
Union, vice-president, and Robert L. 
Maxwell, Home, chairman of the ex- 
ecutive committee. Harold L. Wayne, 
Seneral manager, and Joseph G. Bill, 


istant general manager, were re- 
named, 


New Elective Committee Members 


New members of the executive com- 
mittee are F. A. Aiken, Aetna Fire; 
D.H. Davies, Phoenix Assurance; R. F. 

ener, Appleton & Cox; J. H. Glins- 
mann, Royal; P. W. Scheide, Phoenix- 
Connecticut; D. R. Sibley, Aetna Cas- 
va and K. R. Spaulding, Springfield 


On the occasion, Inland Marine 
ance Bureau elected Mr. Aiken 
chairman of its executive committee. 
Members are: J. D. Healey, U. S. 
F&G.; E. M. Kelley, Hartford Fire; 
C. A. Kirkland Jr., Crum & Forster: 
R. A. Leeret, Glens Falls; C. L. Seibert, 
{CONTINUED ON PAGE 16) 


with at the opening session with the 
election of new officers, the report of 
the president, and a comprehensive 
report of the staff on every sort of 
activity, past, present and future—so 
thoroughly done as to cause the panel 
on “Meeting Problems Within the Busi- 
ness” to consider seriously the idea 
of going to the ball game. Last minute 
changes in the prepared questions 
overcame the difficulty, and this un- 
rehearsed group met the challenge 
with colors flying. 


Reads Survey Results 


Albert I. Hermalin of Institute of 
Life Insurance read the results of the 
Health Insurance Institute survey on 
public opinion, reporting that some 
78% of the families using their health 
insurance expressed satisfaction with 
the services of the insuring organiza- 
tions paying benefits, while only 4% 


were dissatisfied and 18% had no 
definite opinion. Some 81% of the 
people interviewed expressed a favor- 
able attitude toward the idea of having 
health insurance for themselves, 9% 
were neutral and 8% unfavorable. Of 
the families making suggestion for 
improving services, 25% desired more 
information on health insurance, and 
Mr. Hermalin commented that it 
seems significant that there is more 
desire for information than about price, 
benefits, services, cancellations, etc. 

Mr. Hermalin’s report was followed 
by a panel on what the customer 
thinks of health insurance, moderated 
by H. Clay Johnson of Royal-Globe, 
chairman of the HIA public relations 
committee. This group was generally 
complimentary but agreed there is 
need for more education of the public 
on the uses of health insurance. De- 
spite its remarkable growth, the panel 

(CONTINUED ON PAGE 5) 








Late News Bulletins... 








Harper Heads Casualty Association 


William T. Harper, chairman and president of Maryland Casualty, was 
elected president of Assn. of Casualty & Surety companies at the annual 
meeting in New York, to succeed Clarke Smith, head of Royal-Globe. Charles 
J. Haugh, vice-president Travelers, was elected vice-president. J. Dewey 
Dorsett, general manager, was reelected, as was Ray Murphy, general counsel, 
who is retiring June 1. American Surety, Fidelity & Deposit, Firemans Fund 


Indemnity, Generai Accident, 


Hartford Accident, 


Indemnity of North 


America, and Royal Indemnity were elected to the executive committee. 


Mr. Harper, Arthur F. Lamanda, first deputy of the New York department, 
and Mr. Haugh paid tribute to William Leslie, retiring manager of National 
Bureau of Casualty Underwriters, and to Mr. Murphy, at the annual luncheon. 
Mr. Leslie and Mr. Murphy responded appropriately. 

Mr. Dorsett in his report said the chief problem of casualty insurers is to 
get adequate auto rates or bring state governments to understand that they 
must correct the conditions, over which insurers Have no control, that are 
causing catastrophic losses in this field so that the companies can earn a 
modest profit. Only the government can stop the rise in traffic accidents, in- 

(CONTINUED ON PAGE 21) 
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N. Y. Deals With 


Many Problems At 
Annual Meeting — 


Brewer Advances To Top 
Position, More Agents 
Attend Parley This Year 


By KENNETH O. FORCE 


SYRACUSE—Registration at the an- 
nual convention here of New York 
State Assn. of In- 
Surance Agents 
was almost 1,000, 
not a record but 
close to the pre- 
vious high. The 
percentage of 
agents to the to- 
tal registration 
probably was a 
record. Many of 
the business ses- 
sions were unusu- 
ally well attended. 
For example, the 
“press panel” played to a standing 
room only crowd. Also, in contrast 
with some of the state meetings this 
year and particularly the regional 
conventions, there were as many com- 
pany hospitality suites as ever. 

However, attendance at the eating 
functions, including the banquet, was 
noticeably less than usual. 





Arthur F. Blum 


Call For Countersignature Law 


Resolutions called for a counter- 
signature law, an association public 
relations plan, support of the NAIA 
advertising program for its second 
year, and continuation of the program 
launched the past year for periodic 
conferences with company executives 
to improve company-agency relations 

Herbert S. Brewer of Lockport was 
installed as president, along with the 
other officers, through the combined 
efforts of Joseph A. Neumann of 
Jamaica, past NAIA president, and 
Archie M. Slawsby of Nashua, N. Y., 

(CONTINUED FROM PAGE 29) 





American Ins. Assn. 
Holds Annual Parley 


At its annual meeting in Skytop, Pa., 
American Insurance Assn. reelected 
William E. Newcomb, president Great 
‘American group, chairman, and J. 
Harry Bibby, executive vice-president 
U.S.F.&G., vice-chairman. W. M. 
Kearns, general attorney Sun group, 
was elected treasurer, and John F. 
Neville was renamed secretary. 


Name General Committee 


The association also elected a gen- 
eral committee comprised of Aetna 
Life group, America Fore-Loyalty, 
American, Crum & Forster, Hartford 
Fire, Maryland Casualty, North Bri- 
tish, Phoenix, Reliance, Royal-Globe, 
Springfieli, Travelers, and Hartford. 


Officers of North 
Carolina Assn. of 
Insurance Agents 
elected at the an- 
nual convention at 
Pinehurst, left to 
right: J. C. Allison, 
Raleigh, treasurer; 
John N. Hackney 
Jr., Wilson, vice- 
president; Paul L. 
Davis, Waynes- 
ville, president; 
and William E. 
Webb Jr., States- 
ville, state national 
director. Charles 
Cc. Harris SJr., 
Rocky Mount, was 





elected secretary, but was not available for the picture. (Story on page 6.) 
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Regulation Is Asked For What 


It Can’t Be Expected To Deliver 


By KENNETH O. FORCE 


(Talk delivered at annual meeting 
of American Mutual Insurance Alli- 
ance in Chicago.) 


PART TWO 


Should there be price regulation of 
fire and casualty rates at all? Com- 
missioners themselves have expressed, 
privately, the view that if the prob- 
lem could be overcome, of not regu- 
lating rates made in concert, they 
would welcome—and why shouldn’t 
they?—the elimination of price regu- 
lation. 

Why should the prices of everything 
that goes into fire and casualty insur- 
ance be non-regulated—jury awards, 
lumber, automobile fenders, and hos- 
pital bills—while the prices the busi- 
ness can charge are subjected to the 
most detailed kind of regulation? 

In the case of fire and casualty 
insurance, is price control accidental? 
Why should the price of life insurance, 
which is principally for widows and 
orphans, and which must be proved 


by management to be correct in rela- 
tion to the contract for a much longer 
period of time, be substantially price 
unregulated? 

Why not control the price of life in- 
surance, or accident and health? Why 
not control the rates for ocean marine 
insurance? Ocean marine rates, it is 
said, should not be controlled because 
on this line American underwriters 
compete with foreign insurers whose 
rates are not controlled. But aren’t 
American insurers today in competi- 
tion with these same foreign insurers 
on almost every fire and casualty line? 

Lines producing about half the in- 
land marine premiums in the country 
are not regulated by insurance de- 
partments. According to inland marine 
experts the experience on these un- 
regulated lines over the years has 
tended to be better than on the regu- 
lated ones. Some of the regulated lines 
have produced very bad experiences 
indeed, which has not been cured by 
combining an inland marine line with 
fire and burglary and calling it com- 
mercial property. 


For how much of this is regulation 
to blame? Should state regulation be 
blamed for any of it? Or is it that, 
once a line of insurance becomes the 
dual responsibility of insurance de- 
partment and insurance business, (1) 
it is no longer wholly an insuring 
function which has to be proved as 
an insuring function, and (2) no long- 
er is it clearly the exclusive responsi- 
bility of the business writing it? 

Could the fire and casualty business 
today get along without price regula- 
tion? Isn’t it substantially doing so? 
For some years we have had, if not a 
rate war, a price battle that continues 
to mount in intensity. 

Because the business and the de- 
partments have substantially failed to 
work out firm and uniform criteria for 
judging what a discount or deviation 
should be, discounts and deviations 
are quite likely to multiply in kind 
and number, not diminish. There will 
be more variations before there are 
fewer. Perhaps the first real halt 
will be called, if at all, by the depart- 

(CONTINUED ON PAGE 27) 








Illinois A&H Assn. 
Receives Plaudits, 
Sales Helps At Rally 


By WILLIAM H. FALTYSEK 


Illinois State Assn. of A&H Under- 
writers held its annual sales congress 
last week as its part of the state’s 
A&H Insurance Week declared by 
Gov. Stratton for May 4-11 Meeting 
at Prudential’s Chicago regional home 
office auditorium, Vice-president 
James E. Rutherford welcomed the 
nearly 200 A&S men in the name of 
the company and said “your cause is 
a good one; if you do not step out and 
sell, we are going to have more govern- 
ment encroachment in this business. 
We have a definite obligation to go 
out and sell the people A&S, since 
the public is not by any means covered 
to the extent it should be, and if we 
don’t do it, the government will.” 

Gail L. Shoup, general agent Lincoln 
National Life, Grand Rapids, Mich., 
and vice-president of International 
Assn. of A&H Underwriters, brought 
greetings from IAAHU and pointed 
out the main purpose of the national 
organization as being to serve state 
and local bodies, whose role in turn, 
is to serve the public, and that the 
national association is no stronger than 
the total of the local units working 
together. 


Credits Legislative Program 


Director Joseph S. Gerber was 
scheduled to be on the program, but 
time ran out before his appearance, 
since he had to leave for Springfield. 
However, during the meeting, Mr. 
Gerber spoke to officials of the Illinois 
association and said that A&H insur- 
ance has been cured of many of its 
evils in recent years and gave credtit 
to the positive state legislative pro- 
gram and to the members of insurance 
industry. 





He said that “complaints have 
dropped markedly, especially in the 
last year, and legislation controlling 
advertising was a great help.” He also 
mentioned that the Illinois department 
intensified examination of policy forms 
last year, “checking more than 18,000 
different forms, word by word, clause 
by clause, fine print and all.” 

Also, companies have improved their 
own level of responsibility, in adopting 
standard contract forms where feasible 
and in the most easily understood 
language. “The A&S companies have 
an enormous social responsibility; the 
public has to trust them, and they 
must respect that trust” Mr. Gerber 
declared. 

Chester C. Elson, general agent 
Mutual Benefit H.&A. at Des Moines, 
who is noted for his inspirational type 
of delivery, kept the A&H men at 


(CONTINUED ON PAGE 9) 





New officers of Oklahoma Assn. of 
Insurance Agents—seated is Har- 
lan S. Pinkerton, Tulsa, president, 
and standing from the left are Stanley 
D. Whitehurst, Oklahoma City, secre- 
tary-treasurer; E. M. Burk, Enid, vice- 
president, and James L. Reinmiller, 
Hobart, president-elect. 


Fidelity Results 
Worst In 25 Years, 
Surety Assn. Told 


NEW YORK—J. A. Swearingen, sec- 
retary of Aetna Casualty, was reelected 
chairman of the 
executive commit- 
tee of the Surety 
Assn. of America 
at the 50th annual 
meeting here. 

William H. Ben- 
nem,  vice-presi- 
dent of American 
Surety, was elect- 
ed vice-chairman. 

Warren N. Gaff- 
ney was reelected 
general manager; 
John L. Kirkwood 
deputy general manager and secretary, 
and E. Vernon Roth secretary. 

A review of major developments of 
the past year and reports of advisory 
committees featured the meeting, 
which was attended by representatives 
of the 83 insurers comprising the 
association’s membership. 

New members of the executive com- 
mittee are Aetna Casualty, American 
Surety, Fidelity & Deposit, Fireman’s 
Fund-National Surety, Glens Falls, 
Great American, Hartford Accident, 
Loyalty group, Maryland Casualty 
Massachusetts Bonding, New Amster- 
dam-U. S. Casualty, Phoenix-Connecti- 
cut, Standard Accident, Travelers In- 
demnity, and U.S.F.&G. 

At the organization meeting of the 
executive committee following the 
annual meeting, members of the ad- 
visory committees were appointed and 
the following officers reappointed: 
Assistant secretaries, Elmer C. Ander- 
son, John F. FitzGerald, Philip T. 
Morehouse, Peter A. Zimmermann and 
William J. Zimmermann; educational 

CONTINUED ON PAGE 30 
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Walter Otto Is 
New President Of 
Mutual Alliance 


State Regulation Of 
Insurance Is Scrutinized 
At AMIA Parley In Chicago 


Walter E. Otto, chairman of Mich. 
igan Mutual Liability, was electe, 
president for the coming year of 
American Mutual Insurance Alliance 
at the closing session of AMIA’s an. 
nual meeting at Chicago. Mr. Otto 
succeeds William H. Burhop, presj- 
dent of Employers Mutual of Wausau, 

Elected to a one-year term as vice. 
president was Hathaway G. Kemper, 
president of Lumbermens Mutual 
Casualty. 


Other Officers Elected 


Officers of other associations elected 
were: 

Federation of Mutual Fire Insur- 
ance Companies—O. E. _ Ringquist, 
Liberty Mutual Fire, president; M. M. 
Rowe, Worcester Mutual Fire, vice- 
president. 

National Assn. of Automotive Mu- 
tual Insurance Companies—Carl N, 
Jacobs, Hardware Mutuals of Stevens 
Point, president; Harry D. Durham, 
Iowa National Mutual, vice-president, 

National Assn. of Mutual Casualty 
Companies—Hathaway G. Kemper, 
Lumbermens Mutual Casualty, presi- 
dent; Hubert W. Yount, Liberty Mu- 
tual, vice-president. 

Mr. Burhop was elected treasurer of 
all four associations, with Newell R. 
Johnson general manager; Henry F. 
Swanson secretary, and John S. Ham- 
ilton Jr., general counsel. 

Four of the speakers at the three- 
day meeting of the alliance dealt with 
state regulation of insurance—Illi- 
nois Director Joseph S. Gerber, Mich- 
igan Commissioner Joseph A. Navarre, 
who also is president of National Assn. 
of Insurance Commissioners; Ken- 
neth O. Force, executive editor of THE 
NATIONAL UNDERWRITER—and Federal 
Trade Commissioner Sigurd Ander- 
son. 

Mr. Anderson said it would be im- 
proper for him to give his opinions on 
federal vs state regulation of insur- 
ance, or on the question of the juris- 
diction of the FTC over insurance ad- 
vertising in view of the fact that two 
cases involving this question now are 
being considered by the Supreme 
Court. He explained that the FTC's 
interest in insurance had grown out 
of congressional concern with the sub- 
ject and its own consciousness of a 
duty to look into the subject. 


Describes FTC’s Interest 


Mr. Anderson said the principal rea- 
sons for public complaints about A&S 
insurance were lack of understanding 
of provisions regarding duration of 
coverage; medical examinations; and 
dollar extent of coverage. He con- 
tended that the activity of the FTC 
in this field has been beneficial in 
that it has pointed out abuses, has 
made the insurance business aware 
that the advertising of some insurance 
companies is not geared to the provi- 
sions of the policies the advertising 

(CONTINUED ON PAGE 12) 
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Our very best wishes to the members and staff of the 


FLORIDA ASSOCIATION OF INSURANCE AGENTS 


for another outstanding convention at the 


FONTAINEBLEAU HOTEL 
MAY 22, 23 and 24 


We extend to you and your friends a most cordial invitation to visit our suite at 
the Fontainebleau. It will be a privilege and pleasure for us if we can in any way 


make your convention more enjoyable and profitable to you. 





5 * Sp Company 


GREENVILLE, SOUTH CAROLINA 








Your Most Dependable Market For 
All Kinds Of Insurance On 


TRUCKS MOTORCYCLES 
TAXICABS BUSES 
SPECIAL AUTOMOBILE RISKS 
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Editors Take Superintendent, Agent, 
And Legislator Over Compulsory Auto, 


Distribution And State 


SYRACUSE—Regulation, distribu- 
tion and legislation as they bear on 
the fire and casualty business were ex- 
plored at the press panel which was 
one item on the program of the con- 
vention here of New York State Assn. 
of Insurance Agents. 

The new superintendent, Julius 
Wikler, handled most of the questions 
on regulation; Archie M. Slawsby, 
Nashua, N. H., those on distribution, 
and William S. Hults Jr. of Port Wash- 
ington, state senator who in private 
life is a partner in an insurance agen- 
cy and real estate firm, those on leg- 
islation. 

Putting the questions were Elmer 
Miller, insurance editor of the Journal 
of Commerce, Emanuel Levy, manag- 
ing editor of the Insurance Advocate, 
and Kenneth O. Force, executive edi- 
tor of THE NATIONAL UNDERWRITER. Ar- 
thur M. Schwab of Staten Island 
acted as moderator. 

Compulsory auto changes the rela- 
tions of insurer and insured, agent 
and company, agent and client, from 
a voluntary association of prudent 
property owner and insurer-agent, to 
an enforced relationship. Insured has 
to buy the coverage. Insurer has to 
write it, voluntarily or for sure 
through the assigned risk plan. The 
agent has to service it. Even the un- 


OVER THE 
HURDLE? 


We're ‘demons’ for detail but 
we never lose sight of the thing 


in both. 
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that makes the wheels go round . . . your premiums! They 
are as important to us as they are to you. Is it any wonder 
that producers who direct their new and renewal Lloyd’s 
business to Leo B. Menner & Company have a dual apprecia- 
tion for our broad approach to sales . . . plus the importance 
we attach to the smallest detail? If you want to get over the 
volume hurdle in ’58, you'll need an organization proficient 


j EXCESS AND SURPLUS LINES 


LEO B MENNER « COMPANY, twe. 


i 141 WEST JACKSON BOULEVARD © CHICAGO 4 


Regulation 


insured motorist now is a member o 
+’ fo :aily through the indemnifica- 
tion corporation. 

Doesn’t this give the legislature and 
the insurance department a big job 
as umpire? 

Mr. Hults replied that the state had 
several varieties of compulsory insur- 
ance before universal automobile com- 
pulsory—taxicabs, minor drivers, etc. 
Financial responsibility was almost 
compulsory. Compulsory for all motor 
vehicles was simply the final step, he 
said. 

Does the department’s insistence on 
use of a five year base for rate making 
in the automobile liability rate case 
mean that it will go to a five year 
base for all rate filings? 

Mr. Wikler, in answer, quoted for- 
mer Superintendent Leffert Holz, that 
he, as superintendent, does not feel 
himself bound by any action of a prior 
superintendent. As to the amount of 
experience required to justify a rate 
change, that will depend on the facts 
in each filing. Two year, five year, 
and other terms will be used, he said. 

Will the bureaus know in advance 
what the department will insist on in 
the way of length of experience? 

Most bureaus know the depart- 
ment’s views in advance. Also, Mr. 
Wikler added, even if two years was 





We serve agents, brokers 
and insurance companies. 
No direct business, of course! 


the base formerly used, that doesn’t 
mean it will be used with the next 
filing for that line. He added that the 
bureaus have shifted theories within 
the base period of two years, for ex- 
ample, from a calendar to a policy 
year. They have also introduced new 
theories, such as trend factors. 

As a practical matter, are agents 
better off under state or federal regu- 
lations? 

Mr. Slawsby replied that the inter- 
ests of the public are best served by 
regulation that is closest to home. 
However, with respect to state regula- 
tion, he wondered what the commis- 
sioners might do about advertising 
such as Allstate’s, which is growing 
more pugnacious. He noted that one 
recent advertisement—in the same is- 
sue of Life that carried the NAIA 
opening advertisement—states that 
there are no ifs and buts in an Allstate 
policy. 


Producers Are Confused 


Producers are confused, he added, 
over the different ways companies 
mix selling and production costs. One 
insurer has a selling commission of 
15% for new and 7.5% for renewal 
business. But for the local, independ- 
ent agent, to that selling cost must 
be added merchandising, rent, tele- 
phone, the cost of issuing policies and 
receiving claims and most of the con- 
sumer advertising that is done by 
agency companies. 

Why is it that only about half the 
members of NAIA are subscribing to 
the advertising program? 

In Alaska and in parts of the west, 
Mr. Slawsby said, there is not enough 
TV penetration to make many agents 
in those areas feel a subscription is 
warranted. Also, this is the first effort. 
Some of those agents who held back 
on the first round will come in on 
the second. Anyway, he said, the ac- 
tual participation in this first run on 
the program is closer to two-thirds 
of the membership than one-half. 


Question Concerns Licenses 


When is the legislature going to 
tighten up the motor vehicle law on 
reexamination of drivers, revocation 
of licenses for incompetent drivers, 
withdrawal from the highways of un- 
safe vehicles and the like? 

Mr. Hults said that if the licensing 
laws were tightened insurers would 
feel better about writing automobile 
liability insurance. Presently the shoe 
is on the other foot, “and I don’t think 
it is fair.” 

How would you feel about a graded 
commission scale related to expense 
and work performed—where rates on 
certain lines have multiplied, result- 
ing in higher commissions for you 
at little or no additional effort or ex- 
pense on your part, wouldn’t it be 
common sense to protect this business 
from competitors with a sliding scale 
commission commensurate with effort 
and expense? 


Question Termed Too Subjective 


That is too subjective a question, 
Mr. Slawsby retorted. He said he had 
No objection to a graded commission, 
say on large boiler risks, or, as at pres- 
ent, on workmen’s compensation risks 
developing premiums of $1,000 and 
$5,000 and up. But when the premium 
increases from $10 to $14, the local 
agent can’t afford to handle it at ei- 
ther figure, whatever the commission. 

The indemnification corporation law 
provides for uninsured motorist cov- 
erage as a part of the basic liability 
policy. Will New York try to make 


(CONTINUED ON PAGE 25) 
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Advise Buyers How To 
Reduce Costs Safely 


“In a period of reduced profit mar- 
gins the corporate insurance manager 
must have the courage of his con. 
victions and administer his program 
as strictly as possible,” Merritt ¢, 
Schwenck Jr., Freuhauf Trailer Co, 
stated in a panel on cost reduction at 
the spring insurance conference of 
American Management Assn. at New 
York. 

Ambrose B. Kelly, general counse] 
of the Factory Mutuals said the in. 
surance manager who wants to cut 
costs may find the answer in buying 
less coverage but must be sure he is 
not leaving his company unprotected 
against a major loss. 

A. J. Benjamin, Cincinnati Gas & 
Electric, claimed managers can do a 
great deal to keep costs within reason 
but need the help of the insurance 
industry in getting rid of wasteful 
practices. 


Calls For Detailed Evaluation 


The problem of reducing insurance 
cost in view of reduced profit margins 
calls for detailed evaluation of the 
programming and job_ performance 
by the corporate insurance manager, 
Mr. Schwenck said. The reduction of 
any insurance cost will be in direct 
ratio to the type of job or program 
developed in the preceding interim 
years. The stronger the control of su- 
pervision and the management of the 
insurance program, the smaller will 
be the return of premium reductions. 
Conversely, a program not developed 
through experienced negotiation or 
proper administration by the buyer 
should be subject to greater cost 
reduction of premium expenses. 

Policies geared to payroll, such as 
WC, or policies for liability written 
on a sales receipt or mileage basis 
would automatically be reduced in 
cost with reduced operation, he point- 
ed out. 


Recommends Safety Programs 


Mr. Schwenck recommended an in- 
crease in safety and loss prevention 
programs to overcome and _ prevent 
careless accidents. An area of cost re- 
duction can also be accomplished by 
stricter supervision, investigation and 
processing of claims under WC and 
group insurance, he said. 

This is not the time, he noted, to 
dispense with insurance which is for 
the preservation of corporate assets, 
for an uninsured loss might be just 

(CONTINUED ON PAGE 31) 
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HteNATIONAL UNDERWRITER 


Health Insurance Assn. Starts Ad Series 


CONTINUED FROM PAGE 1 


members said, the public lacks under- 
standing of some of the basics of the 
business. 

Part of the solution to this need 
was offered by James R. Williams, 
vice-president of Health Insurance 





New Officers Elected 
President: Travis T. Wallace, presi- 
dent of Great American Reserve of 


Dallas. 

Vice-president: V. J. Skutt, president 
of Mutual Benefit H.&A. 

Secretary: Dutton Stahl, president and 
secretary of Iowa State Travelers 
Mutual of Des Moines. 

Chairman of the Public Relations 
Committee: J. Clay Johnson, ex- 
ecutive vice-president and general 
counsel of Royal-Globe group (re- 
elected). 

New members of the board: J. Henry 
Smith, Equitable Society (outgoing 
president); E. W. Craig, National 
Life & Accident; C. Manton Eddy, 
Connecticut General Life; H. O. Fish- 
back Jr., Northern Life of Seattle; 
Charles G. Ashbrook, North Amer- 
ican Life of Chicago; Walter O. 
Menge, Lincoln National Life; Frank 
L. Harrington, Massachusetts Pro- 
teotive. 





Institute, who described the proposed 
advertising program which would be 
designed to highlight “the dramatic 
growth of voluntary health insurance 
in the post war era.” Mr. Williams 
explained the ads would be institution- 
al in nature and would stress the 
theme “New Security for the American 
Family.” The budget is $300,000, to be 
raised by voluntary subscription from 
HIA members. All the initial ads 
would be in the Saturday Evening Post. 

W. Sheffield Owen, vice-president 
of Life of Georgia, talking on “Chal- 
lenge to Management,” in charming 
southern fashion pointed out that 
despite the phenomenal progress of the 
last decade there are still many per- 
sons not insured, and the weaknesses 
of voluntary health insurance are 
being eyed by labor, government and 
others with particular schemes in 
mind. The facts themselves are a 
challenge to management, he said, 


observing that some executives fear 
government encroachment so much 
they deny the existence of any pro- 
blems. The HIA tactic, he pointed out, 
is to admit the problem, study it and 
attempt to find a solution. 

“The raw ingredients of our busi- 
ness,” Mr. Owen said, “are people and 
money, and there are more of both 
of these in this country than there 
ever have been before.” 


Discuss Canadian Compulsory 


Armand Sommer, Continental Cas- 
ualty, was in charge of the panel on 
problems of the business, his experts 
being Leslie P. Hemry of American 
Mutual Liability; H. Lewis Rietz of 
Great Southern Life; Ardell T. Everett 
of Prudential; Stefan Hansen of Great- 
West Life, and Gerald Parker of 
Guardian Life. Among the subjects 
taken up were compulsory hospital 
insurance in Canada and the chance 
of something like it happening here; 
the Forand bill; the Metcalf bill in 
New York; and policy cancellations or 
terminations. 

Speaking on the Forand bill, Mr. 
Everett said it undoubtedly will have 
the sympathy of older people. The 
case against it, he opined, will have 
to rest largely in proving that any 
form of government subsidy is bad, 
that it means poor service, an end to 
research, and minimum benefits. He 
suggested that it might be advisable 
to isolate the present group of over-65 
persons and take care of their health 
needs on the local government level 
while attacking the matter of an 
increasing population of older people 
by means of adjusting group insurance 
to remain in effect on present lives. 
The bad examples of government in- 
surance in Canada and elsewhere 
might have to be used to scare the 
public and the politicians, he said, 
commenting that the business will 
have to take a wide open stand on this 
problem. 


Hold Panel On Teamwork 


The final panel took up “Teamwork 
for Better Health,” with J. Henry 
Smith, Equitable Society, the outgoing 
president of HIA, as moderator. Par- 


ticipating were Morton D. Miller of 
Equitable Society; F. J. L. Blasingame 
of American Medical Assn.; E. L. Cros- 
by of American Hospital Assn., and 
George W. Jacobson of Group Health 
Mutual. 

Other speakers were Ben H. Wooten, 
president of First National Bank of 
Dallas; Howard Pyle, deputy assistant 
to the President, and Commissioner 
Arch Northington of Tennessee, who 
stressed the advantages of state regu- 
lation. 

The social side of the convention 
consisted of a reception Monday even- 
ing, an informal luncheon Tuesday, 
and a reception and buffet supper 
Tuesday. 


Carl S. Jones, secretary of Indiana 
Lumbermens Mutual, Indianapolis, has 
been elected a director of the company. 





Wynne Elected V-P 
Ot Stewart. Smith (Ill.) 


Alfred C. Wynne has been elected 
vice-president and 
a director of Stew- 
art, Smith (Iil.), 
Frazier S. Wilson, 
executive vice- 
president, an- 
nounced. He is in 
charge of accident 
and (cargo) mar- 
ine department. 
Before joining 
Stewart, Smith, 
Mr. Wynne held a 
senior executive 
position .with 
Lloyds brokers in the Middle East. 


Alfred C. Wynne 
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RAYMOND E. BUCK CHAIRMAN OF BOARD AND PRESIDENT 


YOUR GIRL FRIDAY 


Bless her. She is the heart 
and soul of every smooth run- 
ning agency. Typing policies, 
rating risks, handling claims, 
bird-dogging’ collections . . . 
She anchors the business to 
your dock. 


- THE “CS” FELDMAN IS A FRIEND TO YOUR FRIDAY, 
He fully appreciates her key role in your operation and is 
ready at all times to assist her with major problems-or 
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CHICAGO 4, ILLINOIS 
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AMherst 6-0243 


1535 Wilshire Bivd. 
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DUnkirk 8-3161 


7950 Biscayne Bivd. 
MIAMI 38, FLA. 
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SAN FRANCISCO 4, CALIF. 
EXbrook 2-8842 


407 E. Washingion St. 
8-4305 
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Tells How Easy It Is To Get Into Life 


Any man who can handle today’s 
complicated general lines business, 
will, with a little help at first, be- 


come a self-sufficient life agent in a 
very short time, Howard Makler of 
Nassau county told the convention in 
Syracuse of New York State Assn. of 
Insurance Agents. In today’s compet- 
itive times, this is not only a way to 
add extra income, it is also a way to 
preserve general lines accounts, and 


keep some other so-called life expert 
from first selling the local agent’s cli- 
ent life insurance and then later sell- 
ing him on the idea of one agent for 
all his insurance needs, namely, the 
life agent. 

Why should a general lines agent 
sell life insurance? 

The trend today, he said, is toward 
package sales. He said he has heard 
that multiple perils filings are being 
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prepared by a major group that will 
result in a policy which will resemble 
a commuter’s train ticket. It will have 
a place for all the multiple perils prop- 
erty coverages now available, a place 
for automobile coverages, and a place 
for some type of life insurance (prob- 
ably something in the mortgage- 
redemption line). This is an age of one 
stop merchandising, he said, and the 
local agent will have to become the 
department store of insurance for cli- 
ents to protect his business. 

How can a general lines agent sell 
life insurance? First, of course, the lo- 
cal agent must learn enough about 
the business to be able to pass the 
state examination and be licensed. 
Mr. Makler suggested that though he 
is not a so-called expert on life insur- 
ance nor an instructor, he is sure he 
could teach a local agent in six or 
eight hours enough basic information 
to enable him to pass the state exam- 
ination and start in the life business. 
Almost all of major’ brokerage- 
minded life companies conduct licens- 
ing courses regularly, at no cost. 


Advisable To Start Slowly 


It is advisable for the agent to start 
slowly and use his company’s assist- 
ance as much as _ possible—specially 
prepared brochures and proposals (in 
the agent’s name), or, in the more dif- 
ficult or complicated cases, the com- 
pany or general agent will gladly 
make available a highly trained field 
man, who will take his cues and di- 
rections from the local agent and act 
the part of life expert on the agent’s 
staff, his associate, or whatever the 
local agent wants to call him. This is 
a handy sales tool, and costs nothing. 

The best way to become established 
in the life field is to start selling life 
insurance the same way the local 
agent started selling general insur- 
ance, Mr. Makler said—with a few 
friends or well-established clients who 
will listen and will help overcome the 
awkward stage. In the first few in- 
stances, don’t necessarily attempt to 
close a case—just use the time allot- 
ted to the interview to inform the cli- 
ent of the endeavor, try to find out his 
life insurance needs, and arrange for 
another appointment when he can re- 
turn with a proposal designed to fill 
those needs. After a few such experi- 
ences, the local agent begins to feel 
his confidence developing, and the 
rest will be routine. 


Had Life Department For 10 Years 


Over the past 10 years Mr. Makler’s 
large general lines agency has oper- 
ated a life department. The monetary 
reward has been excellent. Among the 
rewards are free convention trips. But 
most importantly the agent is keeping 
his client. 

A couple of years ago a good client 
of the Makler agency got a new upper 
level position in a large firm. Mr. Mak- 
ler felt no qualms calling him con- 
gratulating him on his new position, 
and asking for an appointment to dis- 
cuss his new life insurance needs that 
came as a result of the new job, better 
pay, and higher standard of living. 
He was flattered by the call and 
wanted Mr. Makler to see his new 
ultra-modern office. 

“He asked me to come before lunch, 
discuss our business in his private 
office, and then go out to lunch.” Mr. 
Makler got the necessary facts with 
which to prepare a new plan for Mr. 
Client. During the interview Mr. X, 
president of the firm, came in and Mr. 
Makler was introduced as Mr. Client’s 
insurance expert. Mr. X insisted that 
he stay and finish his interview since 
he had only come in to see if Mr. 

(CONTINUED ON PAGE 23) 
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N. C. Agents Told Of 
Compulsory Effects 


The annual convention of Nort 
Carolina Assn. of Insurance Agents 
Pinehurst, drew a record attendang 
of more than 500. 

Paul L. Davis of Waynesville wa; 
elected president to succeed Thoma 
F. Hewitt of Kinston, who presidg 
over most of the sessions. 

Other officers are John N. Hackney 
Jr., Wilson, vice-president; Charles ¢ 
Harris Jr., Rocky Mount, secretary: 
J. C. Allison, Raleigh, treasurer; Wi. 
liam E. Webb Jr., Statesville, stat. 
national director; and Fenner BR 
Hopkins, Elizabeth City and Va 
Wyck Webb, Raleigh, directors. Loui 
E. Woodbury Jr., Wilmington, preg. 
dent of National Assn. of Insurane 
Agents installed the officers. 

The board reappointed Sherman (i. 
stot, Raleigh, as executive vice-presi. 
dent and Richard Brantley of Wep- 
dell as executive secretary. 

Joe W. Garrett, assistant commis. 
sioner of motor vehicles of North Car. 
olina, said the state’s new compulsory 
law has been mainly responsible for 
the fact there are 23,218 fewer ve. 
hicles on the highways this year and 
has been a contributing factor to a 
nearly 20% reduction in _ highway 
traffic deaths which number 264 to 
date. Mr. Garrett, substituted for mo- 
tor vehicles commissioner Edward 
Scheidt. 


Number Of Covered Drivers Increases 


In the first four months of 1957, 
Mr. Garrett said, 7,000 motorists were 
involved in accidents and only 4,600 
could prove financial responsibility. 
During the corresponding period this 
year, with compulsory liability in ef- 
fect for the first time, the number of 
motorists involved in reported acci- 
dents dropped to 5,500 and of that 
number 5,300 could show proof of cov- 
erage. 

Mr. Garrett said his department 

(CONTINUED ON PAGE 26) 








National Bureau In 


Annual Meeting 


NEW YORK—At the annual meet- 
ing of National Bureau of Casualty 
Underwriters here, William Leslie 
Jr. was elected general manager to 
succeed his father, William Leslie, 
who has retired after 28 years of serv- 
ice. James M. Cahill was reelected 
secretary. 

New members of the executive com- 
mittees are Crum & Forster, Fidelity 
& Casualty, Hanover, London Guaran- 
tee, National Union Fire and New 
Amsterdam Casualty. 

All officers were reappointed. — 

A new public relations committee 
was established, consisting of Ameri 
can Surety, Glens Falls, Hartford Ac- 
cident, Travelers and U.S.F.&G. 


Committees Are Renamed 


The law, actuarial, statistical, nv 
clear energy, residence water damage 
and explosion, and professional liabil- 
ity committees were renamed. New 
members of the automobile ratiNé 
committee are Glens Falls, Hartford 
Accident and Home Indemnity. New 
members of the burglary rating com 
mittee are Aetna Casualty, America? 
Surety and Home Indemnity; of the 
general liability rating committee 
Aetna Casualty, Aetna Fire 4 
Standard Accident; and of glass rating 
Fidelity & Deposit and Home Indem- 
nity. 
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8 reasons hundreds of brokers a month 
sign up with New York Life! 















A COMPLETE LINE OF POLICIES 
—LIFE, A&S, GROUP! 


New York Life offers all the modern 
coverages your clients want—all at at- 
tractive commission arrangements for 
you! Included are Whole Life—now 
more popular than ever before—plus 
brand-new coverages such as: Em- 
ployee Protection Plans with Major 
Medical for 5 or more employees (avail- 
able in most states), Accident & 
Sickness plans, including non-cancel- 
lable (to age 65 or 60) Income Protec- 
tor Policies, Family Insurance and 
now the Assured Accumulator. 


‘‘Eager to Serve” 
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HARD-HITTING NATIONAL 
ADVERTISING SUPPORT! 


Month after month, hard-working New 
York Life ads reach millions of top in- 
surance prospects who read such lead- 
ing national publications as Life, Look, 
Saturday Evening Post, Better Homes 
and Gardens, Time, Business Week— 
and Sunday newspaper magazine sec- 
tions. It’s a campaign that backs up 
your own personal selling! 





FULL-TIME SERVICE 
TO BROKERS! 


New York Life’s skilled brokerage spe- 
Cialists are ready to give you all the 
product facts and selling help you need 
to clinch the sale. These are salaried 
men whose full-time job is to work with 
you. They’re located in major markets 
—ready to help you earn more com- 
mission dollars! 


Get all the facts today! Write to: 


Brokerage Division 


New York Life 


Insurance @lie Company 


51 Madison Avenue, New York 10, N.Y. 


Life Insurance * Group Insurance « Annuities « Accident & Sickness Insurance + Pension Plans 








C. Jainsen, president of Hartford Ac- 


Fla. Agents Expect cident, speaking for companies; Ar- 


thur Vorys, Ohio insurance superin- 
tendent, speaking for the industry; 

} ,000 At Annual and Arthur M. O'Connell, Cincinnati, 
speaking for agents. 

More than 1,000 delegates are ex- In the afternoon, five local agents— 
pected to attend Florida Assn. of In- FE, Finley Cannon, Gainesville; Frank 
surance Agents’ annual convention at Pruitt Jr., Miami; Duke Reynolds, Mi- 
Miami Beach May 22-24. ami Shores; Robert Ross Jr., Fort Lau- 

J. Edwin Larson, Florida commis- derdale, and Lamar Hutchinson, Or- 
sioner, will lead off the business ses- lando—will participate in a panel dis- 
sion Friday morning in a presentation cussion of “101 Ways To Reduce Ex- 
on “The Industry—the Present, the penses, Increase Profits, and Stay Out 
Future.” He will be joined by Wilson of Trouble.” Dave Johnson, Pensacola, 


HeNATIONAL UNDERWRITER 


association vice-president, will mod- 
erate. 

Franklin E. Schaffer, vice-president, 
Doremus & Co., New York advertising 
agency which developed the NAIA 
ad campaign, will speak Saturday 
morning on “National Advertising Can 
Help You Lick Your Competition.” 

James C. O’Connor, executive edi- 
tor Fire & Casualty & Surety Bul- 
letins, will talk on “Policy Bends and 
Trends,” and Jack Nisbet, of Columbus, 
O., will conclude the business ses- 
sions with an address, “It’s Fun To 
Sell.” 








How Combined’s Wholesale Group Plan Protects You 


* 








Provides insurance for you and your 
family against hospital bills, medical- has 2 designed to help 
surgical fees, emergency accident care, day fiving costs when 

polio, and other miscellaneous expenses. | because of accident 


Hospital—Medical—Surgical | 


The family plon includes maternity benefit | This flexible plan can 
ohiste vice has been in force 9 or more . individual needs for 
months. There are no age limitations, no job, off the job, or both. 
termination age, no waiting periods. Bene- also payable in addition to% 


fits payable in addition to other insurance. ance. There is no confin 





Special Disability Income 
Combined’s Disability Income Protection 




















your every- 


eck stops 





A:H coverage that sells and renews! 





Looking for a profitable A&H package? can buy both — or either one. Employer contribution 
Here’s one with unlimited sales possibilities... #8 Optional. 

that you can sell in your between-appointment Practically all small businesses in your community 
hours .. . coverage so valuable to the insured are prospects for this low-cost Plan . . . designed by 
your renewal commissions are almost automatic! and backed by Combined — second largest exclusive 
Combined’s Wholesale Group Plan fills two accident and health company in the world. 
important needs; provides small-business If you’re a general agent interested in high earn- 
employees with bospital-medical-surgical coverage ings in the A&H field, find out what Combined’s 
and disability income protection. The prospect remarkable Wholesale Group Plan can do for you. 


COMBINED 


GROUP OF COMPANIES 





Combined Insurance Co. of America, Dept. 79 
5316 Sheridan Road, Chicago 40, Illinois 


Gentlemen: Please tell me how I can qualify 
to sell Combined’s Wholesale Group Plan. 








W. CLEMENT STONE, PRESIDENT Name 
Combined Insurance Company of America, Chicage 
Combined American Insurance Compeny, Dalles Address 
Heerthstone insurance Company of Massachusetts, Boston 5 
First National Casvalty Company, Wiscensin City State, 
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Distel, Wherry And 
Donovan In Home 
Changes On Coast 


Sim E. Wherry, resident vice-presj. 
dent of Home at Los Angeles, has bee, 
appointed production manager of the 
Pacific department with headquarter, 
in San Francisco. He will superviy 
production activity in 11 westem 
states. 

Frank Distel, manager of Home x 
Phoenix, has been appointed genera) 
manager of Home at Los Angeles, ip 
full charge of Southern California 
operations. 

Albert M. Donovan, state agent oj 
Home at Phoenix, has been placa 
in charge there and will supervise 
operations in Arixona. 

Mr. Wherry began with Iowa inspee. 
tion bureau. He joined Home in 193 
at Des Moines, served at Minneapolis 
became assistant manager at Philadel. 
phia, and transferred to Chicago as 
manager of the service department 
In 1940 he became manager at Lo 
Angeles, was made resident secretary 
in 1946 and resident vice-president 
in 1952. 

Mr. Distel joined Home in 1931 a 
the head office. He became special 
agent at Phoenix in 1938 and state 
agent in charge of the Arizona opera- 
tions in 1941. In 1953 he was made 
manager. He has been president of 
Arizona fieldmen’s Assn., chairman 
of the organizational committee of the 
assigned risk plan for Arizona, MLG. 
of the Arizona pond of Blue Goose 
and deputy M.L.G. for Arizona and 
California. 

Mr. Donovan joined Home in 194] 
in the service department in New 
York. He transferred to Arixona asa 
special agent in 1944 and in 1955 was 
appointed state agent. 

Former Attorney General Herbert 
Brownell Jr. has been elected a direc- 
tor of American Manufacturers Mu- 
tual to fill the vacancy created by the 
death of Willis H. Booth of New York. 
Mr. Brownell served as a_ director 
from 1948 to 1953 when he was named 
to his cabinet post. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, May 13, 1938 




































Bid Asked 
DI GD. eiviecitieveminieniiats 134% 137 
MI TI cidinecarssvengrcoticensesdincigecstents 61 £24 
Aetna Life 175 180 
MOI sists cnanceessceccsetninns 27% 28% 
American Equitable 32% 4 
American (N. J.) 24% 25% 
American Motorists .. we 10% 11% 
American Surety ....ccccccccsscsscscsesoes 15% 164% 
Boston 31% 334 
I TI ni ciciacs iscsssnsinsacsies 29% Wh 
es 80 
Crum & Forster COM. ........s::se:00 5544 BI 
Federal 41 43 
Fireman’s Fund  ....cccsssesssscsssesesees 49 51 
General Reinsurance .. oe 56 
TCE ae 30 31 
Globe 8 Republic... 16% 11% 
Great American Fire .. ee 55% 
SS Da 151 153 
PRORIVOE WIGS cnssciscsessicnncertssisonecensereee 57% 584s 
_ 2 ee . 44 6 
Ins. Co. of No. America ............. 103 105 
Maryland Casualty ..cccccccccsssesse 33 u 
Mass. Bonding .......... u.. 33% 
National Fire ......... vce 82 
National Union. ........:0000+ a. «=94% =H 
New Amsterdam Cas. .........:++: 43% slid 
New Hampshire _ ..........,.:.ccscseesseeees 39% 4l 
North River ......... 33 


Ohio Casualty .... 
Phoenix Conn. ..... 
i {Seem 

Reinsurance Corp. of N. 
Reliance 
St. Paul F. & M. 
Springfield F.& M. . 





Standard Accident . 43 we 
Travelers 14% 3 
RIT. Ge 0... csiccdhetssrssrnecssapeesensiccanes 57 om 
We Bh UDO srssncesivsaccgiecnienssteietincrianaten 25% 
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|llinois A&H Assn. Holds Productive Annual 


CONTINUED FROM PAGE 2 


upright attention as he described some 
of the qualifications necessary for a 
successful A&S salesman. He said 
selling is a “difficult and lonely job, 
but life gradually will get easier. Stay 
with it a couple of years and don’t 
give up.” Of all things the successful 
salesman has to have, number one is 
faith and proper mental attitude is a 
pig thing, said he. A real salesman 
must be able to ask himself if he has 
four requisites and answer himself 
honestly “or else he is just selling a 
piece of business just to get renewals.” 
These he listed as integrity, emotional 
stability, the will to work and product 
knowledge. He said when men are 
possessed of these qualities, they not 
only can do a job of selling themselves 
put can train other men to do so also. 

As a side note, he admonished the 
audience not to be “afraid to wheel 
in the hearse or play up the hospital” 
and even suggested carrying a little 
ether in the brief case to provide 
the proper atmosphere. 

Winding up the morning session 
was J. H. Palmer, vice-president 
Robert Palmer Corp., Chicago, sales 
counsellors. He said everybody today 
is looking for the quick, easy way and 
selling is no exception. “We have heard 
so much about the easy way and 
salesmen have thought about it so 
long that we have been deceived.” 
The important thing to face is that, 
no matter what the product or service, 
in the end “we are selling people. 
When we sell people we have to appeal 
to the things which they themselves 
see as beneficial.” 

Mr. Palmer pointed out that in a 
sales survey in downstate Illinois it 
was found that in the life insurance 
field the best salesmen were not those 
who had the best sales background, 
the best training or aptitude in selling, 
or those that knew the most about in- 
surance. “They were the salesmen who 
owned the most life insurance them- 
selves.” If this is true of life insurance, 
he said, “it is also true of A&S or any- 
thing we sell. The man who believes 
the most in what he has—and that it is 
beneficial to the man he is selling—is 
the man who is the most successful 
salesman. This means he is thinking 
in terms of rendering a service rather 
than in flashy phrases or razzle- 
dazzle.” 

Mr. Palmer warned that in selling 
“we are dealing with old prejudices” 
and that many salesmen of the old 
School are still thinking in terms of 
“overcoming” the customer. 

The afternoon session got off with 
a talk by Edward H. O’Connor, manag- 
ing director Insurance Economics 
Society of America, on “Social Security 
and You” which he followed by a 
showing of National Assn. of Life 
Underwriter’s script film entitled “Can 
We Have Sound Local Security?” Mr. 
O'Connor said that as individuals en- 
Baged in life and A&S business “you 
cannot fail to be interested in social 
Security, the overall nature of this 
governmental activity, its trends and 
directions, its ultimate effects on our 
economy, within which we must all 
live and produce, our freedoms, our 
society and last but not least the 
Private insurance business. 

Mr. O'Connor gave as a concrete ex- 
ample of what could happen in this 
country and in the field of insurance 
the Hospital Act of the Province of 
Ontario. The province has taken over 
eel care insurance by government 

ation. On Jan. 1, 1959, it will be 
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illegal for any insurance company or 
Blue Cross to provide basic ward care 
hospital insurance, he stated. When 
this subject was discussed some time 
back, Canadian insurance interests 
were not too concerned, he remarked. 
“They did not believe it possible that 
such action could develop in this North 
American continent. Perhaps the Cana- 
dian people, like some in the U. S., 
believed ‘it can’t happen here’.” 

The closing event was a panel dis- 
cussion on various aspects of the A&S 
business, with panelists being: Roy 
Davis of Illinois Mutual L.&C., Peoria, 
and a board member of the interna- 
tional association; Jay De Young, pre- 
siden De Young & Associates, Oak 
Park, Ill., and comptroller of the In- 
ternational; William Lees, manager 
special risks division Continental 
Casualty; Edward E. Mack Jr., partner 
of Mack & Parker, brokers, Chicago, 
and Lewis J. Ricci, director of Life and 
A&H, Duncan Insurance Office, La- 
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Shown at annual sales congress of Illinois State A&H Assn., from left, Louis 
Ricci, Duncan Insurance Office, La Salle, Ill., E. H. O’Connor, managing 
director Insurance Economics Society of America; Gail Shoup, general agent 
Lincoln National Life, Grand Rapids, Mich., and vice-president of the interna- 
tional association; E. E. Mack Jr., partner Mack & Parker, brokers, Chicago; Roy 
Davis, Illinois Mutual L.&C, Peoria; William Lees, manager special risks de- 
partment Continental Casualty, and Jay De Young, president Jay De Young 
& Associates, Oak Park, Ill. and comptroller international association. 


Salle, Ill. 

The luncheon speaker was Alex 
Dreier, NBC’s “Man On The Go”, who 
discussed current conditions in the 
U. S., as well as his 1956 trip to 
Russia. Mr. Dreier indicated that he 


had found in his travels that ao 
matter where a person goes, it is 
ultimately the “buck” which makes the 
world go ‘round. He was introduced 
by O. T. Hogan, chairman of United 
of Chicago. 





A free booklet, ‘‘Will your youngster go to college?” is helping 
many brokers sell more education insurance. This handy pocket 
guide outlines the cost of tuition, fees, room and board 

at more than 200 leading colleges and universities throughout 

the United States and Canada. The booklet also explains, 

in easy-to-understand words and pictures, why a college education 
is so important these days, and points out that a Prudential 
Education Plan can guarantee funds for a youngster’s 

college education. For your copy of this helpful 

sales aid, just clip and send in the coupon today. 


YOU’LL ENJOY “THE TWENTIETH CENTURY,” SUNDAYS, CBS-TV 
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SICKNESS & ACCIDENT PROTECTION - 


Te: Brokerage Service. The Prudential, Newark 1.4.3. 


D Please send me a free copy of “Will your 
youngster go to college?” 


D1 would like to know more about Prudential’s 
BROKERAGE SERVICES and how they can make 
LIFE sales easier for me. 
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THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 
NU-66 
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Mich. Hospitals Will 
Have To Absorb 


Blue Cross Losses 


LANSING—Any deficit incurred 
this year by Michigan Hospital Serv- 
ice (Blue Cross) must be absorbed by 
the hospitals themselves, according to 
an agreement under which payments 
to the hospitals will be reduced by 
1% retroactive to Jan. 1. 

The Blue Cross has had a series of 
meetings with member hospitals after 
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it was disclosed that it is $1,674,129 in 
the red. It was agreed that a reduced 
payment would be preferable to seek- 
ing another rate increase or to reduc- 
ing benefits. 

William S. McNary, executive vice- 
president of the Blue Cross, said a 
majority of the 230 member hospitals 
are in agreement with the program, 
but a committee has been set up to 
seek a long range solution. 

In 1958, no Blue Cross member in 
Michigan will be permitted to collect 
more than 4% above the daily pay- 


ments collected last year. It is ad- 
mitted that the reduced payments for 
Blue Cross will curb expansion of 
hospital services in some cases. Blue 
Cross payments to hospitals have been 
running in excess of $10 million a 
month. Hospital costs increased about 
8% last year as against an estimate of 
5%; admissions went up 4.4%, and 
average duration of hospitalization 
went up 2% 


Craftsman of Boston has been li- 
censed in Wyoming. 





for old customers—you can’t do better than have an “Ag-Empire” man 





Whether it’s working up new business, or planning new coverages 


on your team! 


processing, so important to your clients in an emergency. And he has a 
fistful of practical, proven ideas to help you develop leads, follow through, 
and sell. Most important, he’s nearby, ready to pitch in and give you 


extra help when you need it — as fast as you need it. 


curve, it really pays to have an “Ag-Empire”’ man pitching for you! 


Production is HIGHER 
when you tie-up 
with “AG-EMPIRE” 





Broad Coverages 


Efficient Claims Processing 
Minimum Correspondence a a A EE TS EY Le a eT 


He’s tops at analyzing clients’ needs. . 


Yes, Mr. Agent —if you’re looking for extra help with your sales 
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“pitching” for 


. skilled in expediting claims 
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when you’re 
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MAIL COUPON FOR COMPLETE “ AG-EMPIRE” STORY. NO OBLIGATION. 


The Agricultural Insurance Co., Watertown, N. Y. 


As a Quality Agent I am interested in teaming-up with a Quality Company. 
You may contact me. 
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Full Promotion Helps 

Quick Decisions 
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Minn. Federation Says 
Court Decision Leaves 
Insurers Powerless 


Insurance Federation of Minnesotg 
is calling attention of its members ty 
a case which, it says, makes insurers 
almost powerless to defend against a 
type of testimony involved. 

In Sauber vs Northland of St. Paul, 
Northland had an auto liability Policy 
which contained a provision that an 
assignment could not bind the company 
until the insurer’s consent was ep. 
dorsed thereon. Sauber bought the 
insured car and testified that he tele. 
phoned Northland and was told 
by a woman employe that it was “al] 
right to go ahead and drive the car,” 
the inference being that the Policy 
would be transferred to him. 

The employe testified that she tolg 
Sauber the policy could be transferreq 
to him only if he met certain condi- 
tions. She denied saying it would be 
all right for Sauber to drive the car 
or that the policy would be trans- 
ferred. 


Accepted Sauber’s Version 


The court accepted Sauber’s version 
of the conversation and held that 
because he was given verbal informa- 
tion (in substance) that the policy 
would be transferred, the company had 
thereby waived the requirement of 
written consent. 

“This decision puts the insurance 
companies in a position where, regard- 
less of what provisions they put in 
their policies to protect themselves, 
such provisions can be held to have 
been waived,” the insurance federation 
comments. “All that is necessary to 
accomplish the waiver is to have the 
interested party testify that he called 
someone at the company’s office and 
was given information which in effect 
waived the provision. If the jury or 
the court believes such testimony, the 
waiver is complete.” 


Myrick To Home Office 
Of Hartford Steam Boiler 


Hartford Steam Boiler has named 
Roger M. Myrick assistant superinten- 
dent of the home office underwriting 
department. James E. Stapleton will 
succeed him as office supervisor at 
Boston. 

Mr. Myrick joined the company in 
1933 at Boston. He was later at the 
home office underwriting department 
and returned to Boston as office 
supervisor in 1949. 

Mr. Stapleton joined the company 
in 1956. He was recently made chief 
underwriter at Boston. 








Audits for Casualty and 


Inland Marine Carriers 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


Payroll Audit Service—has the ability and getup 
to get the job done adequately. 


Prompt Service—Payroll and other casualty audits 
by representative field auditors. 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bidg., 
DES MOINES, IOWA © Phones CH 3-8649, CH 3-8640 
IOWA, MINNESOTA, DAKOTAS, NEBRASKA, 
MISSOURI, ILLINOIS, WISCONSIN, INDIANA, 
MICHIGAN, KANSAS, OKLAHOMA, ‘COLORADO, 
NEW MEXICO 
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gives you faster than ever 
GLAZING Repair Service 


with Radio-Dispatched Vehicles 


Satisfied clients? Of course! Now 
...in a matter of minutes—or 
even seconds, our trucks or cars 
can be on their way to ‘The scene 
of the claim” with the help of 
two-way radio! This makes it pos- 
sible, also, to have a surveyor 
minutes away from any part of 


the city. 


Because of this prompt, effi- 
cient service to your assureds, 
coverage renewal is made much 
easier . . . and it helps you sell 
other lines too! Next time you 
have a glass replacement prob- 


lem .. . Call American! 


Phone MOhawk 4-1100 





INSPECTIONS ... 


When the American Glass Company makes 
a replacement the Foreman is instructed to 
make a thorough inspection of other plates 
not broken, for looseness or other faulty 
defects, etc., that may cause glass to be- 
come cracked. A report is submitted at 
once. 


REPAIRS... 


If advised by insurance companies, we are 
pledged to give this added service of 
tightening loose glass, moldings and other 
minor repairs. This service insures agains: 
future breakage. 


RESEARCH ... 


Before a replacement is made, cause of the 
break, which may be due to action of acids, 
paint, erosion, etc., is investigated. A de- 
tailed report of the case is made and sub- 
mitted to the insurance company. 


SERVICE... 


Reliable and dependable service, hand-in- 
hand with speed, have made the American 
Glass Company the recognized leader in 
the Midwest plate glass replacement field. 


Normand Beris, 
President 


Members of the Chicaao Association of Commerce 





1030-42 N. Branch—Chicago—MOhawk 4-1100 


Gloss 


3156 E. Woodbridge—Detroit—LO 8-1060 


“Recognition Merited by Our Service” 











Watch for the man with... 
“THE BUFFA PLAN” 
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“EVERY AGENT NEEDS 
SPECIAL SERVICE! 


++. and every one of our more than 2,000 independent, 
responsible Fire and Casualty Agents gets special, indi- 
vidual service. 

After 90 years of continuous operation, we are vitally 
aware of the urgent need for broad coverage policies . . . 
package forms ... necessary local interpretation of your 
specific needs. 

The ‘BUFFALO’ is not only aware of the need, but has 
done something about the situation. Why not look into 
“THE BUFFALO PLAN” today? Send the coupon for 
your FREE COPY OF “The High Road” and see for 
yourself the many advantages presented by “THE BUF- 
FALO PLAN”. 


BUFFALO INSURANCE COMPANY 
220 Delaware Avenue Buffalo 2, New York 
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Buffalo Insurance Company, 220 Delaware Avenue, Buffale 2, N. Y. 
I’m interested in providing better coverages and improved services. 


Please send, without obligation a copy of “The High Road” which 
explains “THE BUFFALO PLAN”. 


Name.... SN Se NN NGG es chk vc aetsen cxdaccooss castuseps ietiate 





CONSOLIDATED FINANGIAL STATEMENT 


1, 1957 
ASSETS 


RE enc bos pe eseseenssacnesaasanes $10,908,283 
‘ocks eaosee aaesdaeree 1,692,542 
coo ~©=>-:1, $81, 461 
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Total Admitted Assets.........00e. $17.027.629 
RESERVES AND SURPLUS 
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ak a sabia 1,500,000 
Surplus to Policyholders.......ccccccoccesecss 


3,551,714 
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ANCHOR CASUALTY COMPANY + SAINT PAUL, MINNESOTA 
QUEEN CITY INSURANCE COMPANY SIGUX FALLS, $B. 
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sells, and that many improper condi- 
tions have been cleaned up. Other 
good results have been the adoption 
by NAIC of rules governing A&S ad- 
vertising, and the issuance of trade 
practices conference rules by FTC, 
even though comparatively few insur- 
ance companies have agreed to the 
rules. 

The outlook for business activity 
and the investment markets was ana- 
lyzed by Dr. James J. O’Leary, direc- 
tor of economic research of Life Insur- 
ance Assn. of America. He outlined 
the causes of the general decline in 
business activity which has occurred 
since the middle of last year, what 
the future has in store for business 
activity, significant developments in 
the capital markets in the last several 
months, and the outlook for the capital 
markets. 


Anticipates Capital Growth 


As to the longer-run outlook for 
both business and the capital markets, 
his opinion was that there are a num- 
ber of reasons for anticipating further 
vigorous economic growth under con- 
ditions of very high employment, in 
which the problem of inflation will 
continue to be of paramount impor- 
tance. 

In his welcome to the alliance, Di- 
rector Joseph S. Gerber of Illinois 
called attention to the surge of in- 
terest in legislation that would require 
public hearing prior to action by de- 
partments on rate changes. Most 
states will have legislative sessions 
next year, and the industry should be 
prepared to face this kind of legisla- 
tion, he warned. 

Public hearing on rate changes will 
impose additional costs on insurers 
and rating bureaus, he predicted. It 
will be necessary to get up more stat- 
istics. Material will have to be pre- 
pared in terms understandable to the 
public. Insurers will be later in get- 
ting their rates. 

In addition, he said, without having 
the benefit of a monopoly operation 
such as a utility, the insurance busi- 
ness, which is highly competitive, will 
still have to publicize constantly the 
intricacies and complexities of the 
business. 

However, when a rate is approved 
by a department after public hearing, 
at least the public cannot complain 
that insurance is a racket run for the 
insurance people and the stockholders, 
he conceded. The public then can’t say 
that they are compelled to pay the 
cost of a commodity about which they 
know nothing. 


Navarre Answered Charges 


Joseph A. Navarre of Michigan, 
president of National Assn. of Insur- 
ance Commissioners, discarded his 
prepared speech on regulation, and 
devoted his attention to answering the 
charges of Hugh H. Murray Jr. of Ra- 
leigh, N. C., against state regulation 
of the business. The views of Mr. Mur- 
ray, who is past president of National 
Assn. of Mutual Insurance Agents 
and presently is head of Society of 
CPCU, were contained in an ar- 
ticle in the Mutualizer, publication of 
NAMIA. It was entitled, “State Reg- 
ulation— Regimentation— Strangula- 
tion.” 

This is, Mr. Navarre said, one re- 
flection of today’s producer climate 
and state of mind. This may not be 
surprising, in these uneasy times. Pro- 
ducers apparently are not convinced 
they will win if their case is heard in 
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the proper tribunal. The question is 
being asked if the agency system can 
survive. 

Mr. Murray, Mr. Navarre said, is 
accusing state regulation of putting 
the business in a strait jacket while 
the companies are groaning about 
the variation and intensity of com- 
petition. 

No segment of the business can win 
by blaming someone else, Mr. Navarre 
declared. The success and future of 
the business and of regulation rests 
on the moral integrity of those re- 
sponsible for them. State regulation 
today is doing a better job than ever, 

As for the promised investigation of 
state regulation by Sen. O’Mahoney, 
Mr. Navarre pointed out it is the duty 
and responsibility of Congress under 
Public Law 15 to see if Congressional 
approval of that law concerning state 
regulation is justified. Congress will 
always be looking over the shoulder 
of state regulation. But he sees no 
cause for alarm in this. 

Fire and casualty insurers have 
been going through a serious special 
recession of their own since 1955, and 
the first large sampling of results for 
the first quarter of 1958 indicates that 
the trend still is downward. The cost 
of automobile accidents has been a 
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major factor in losses estimated to 
have exceeded $800 million in 1957 
alone, and an upturn in general busi- 
ness and in the securities markets will 
not necessarily correct this trend, be- 
cause if it leads to continued or in- 
creased inflation it may aggravate the 
jnsurance industry’s problems. These 
were the major points made by Wil- 
liam H. Burhop, president of Employ- 
ers Mutuals of Wausau. Mr. Burhop 
is president of the alliance. He based 
his conclusions upon a special survey 
of operations of alliance member com- 
panies for the first quarter of 1958 
involving a $250 million in premiums. 
The survey showed a small increase in 
the auto loss ratio for the first quarter 
as compared with the full year of 1957; 
a sharp increase in group A&S loss 
ratio; an increase in the fire loss ratio 
and a decrease in the loss ratio for 
windstorm and a slight increase in the 
workmen’s compensation (industrial 
accident) loss ratio. 


Mutuals Writings Up 9% For ‘58 

Premium writings for the mutuals 
surveyed were about 9% higher for 
the first quarter of 1958 than for the 
first quarter of 1957. 

The all-out effort being made by 
the Chicago fire department to reduce 
fire hazards in overcrowded “blighted 
areas” was described by assistant fire 
commissioner Albert H. Peterson. He 
said Chicago, in common with many 
large cities, has experienced a tre- 
mendous influx of new residents— 
many of them from southern rural 
areas—and that for economics and 
other reasons they tend to concen- 
trate in older residential sections. In 
these areas older buildings have been 
subdivided into small living quarters 
designed to accommodate many times 
the number of residents for which 
they were intended originally, and 
that such factors as flimsy partitions 
and amateur electrical installations 
combine with overcrowding to gener- 
ate high fire hazards. He said 60% of 
Chicago fire department calls originate 
in such congested areas. 


Predicts Results Of Highway Network 


That frequency of accidents in rela- 
tion to mileage driven would be cut 
in half on the 41,000-mile national 
“critical network” of highways now un- 
der construction with federal-state fi- 
nancing was the prediction of Frank- 
lin M. Kreml, director of Northwest- 
ern University’s transportation center. 
But he stressed that the 41,000-mile 
network will constitute only 1.2% of 
the nation’s street and highway mile- 
age, that it will carry only 20% of the 
traffic, and that its mere existence 
will result in a great increase in av- 





Walter E. Otto (left), chairman of 

Michigan Mutual Liability and newly 

president of American Mutual 

Alliance, is congratulated 

by his predecessor, William H. Bur- 

hop, president of Employers Mutuals 
of Wausau. 
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erage annual mileage per vehicle driv- 
en. In consequence the present mile- 
age death rate will have to be cut in 
half just to keep even with the pres- 
ent record. 

The new national highway network 
will present problems as well as prom- 
ises, Mr. Kreml said. The highway 
connecting large cities will be com- 
pleted before the connecting urban 
street systems, with the result that 
there will be dumped upon cities traf- 
fic loads which their streets and high- 
way connections are not prepared to 
handle. Public transit systems will 
encounter difficulties, both because of 
competition from private automobile 
transportation, and because the in- 
creased volume of traffic engendered 
by the new highway system will make 
movement of transit vehicles slower. 
The cutting off of one section of a 
community from another by a limited- 
access superhighway—which may re- 
quire a five-mile drive to a turning 
point before the highway can be 
crossed—may tend to break down ex- 
isting communities into smaller neigh- 
borhoods, with all this means in social, 
economic and political change. The 
problem will accelerate development 
of large metropolitan areas, Mr. Kreml 
predicted, and raise problems of poli- 
tical jurisdiction over areas which ex- 
tend throughout several states. 


Discusses Rockets, Missiles 


Other speakers were Norman L. Ba- 
ker, associate editor of Missiles & 
Rockets magazine, who discussed the 
current status of rocket, missile and 
other space developments, and Ilka 
Chase, New York, author and stage 
person. 

A feature of the opening session 
was a panel discussion on improving 
the competitive position of mutual 
fire and casualty insurance. Partici- 
pants were O. E. Ringquist, Liberty 
Mutual Fire; Ralph H. Bennett, Ven- 
tura County Mutual Fire; Ben H. 
Mitchell, Texas Employers; John B. 
Owen, Central Mutual Casualty, and 
—" M. Rowe, Worcester Mutual 

ire. 


Allied Mutual. Numes Two 


Sherman L. Gibson has been elected 
vice-president of Allied Mutual of 
Kansas City, and Gordon D. Stewart 
becomes comptroller and_ assistant 
secretary. 

Mr. Gibson joined Allied Mutual 
five months ago as manager of the 
claims department after several years 
in the insurance industry in the claim 
and legal side. 

Mr. Stewart is joining Allied Mutual 
after experience in insurance account- 
ing. 


Kansas Assns. To Meet May 20-22 

Kansas Fire Underwriters Assn. will 
hold its annual meeting at the Elms 
hotel, Excelsior Springs, Mo., May 20. 
This meeting will be followed on May 
21 by the annual meeting of Kansas 
State Fire Prevention Assn. A golf 
tournament will be held that afternoon. 

Kansas Blue Goose will hold its 
annual May 22 


Gordon Advanced By Home 


Home has promoted Lawrence C. 
Gordon to assistant secretary in the 
eastern division. This appointment 
was incorrectly stated to be in the 
western division in a previous issue of 
THE NATIONAL UNDERWRITER. 


Chicago Fire Engineers To Meet 

John J. Ahern, professor of fire 
protection engineering of Illinois In- 
stitute of Technology, will speak on 
“Education—Our Future Insurance” 
at a meeting of Chicago chapter of So- 
ciety of Fire Protection Engineers, May 
20. The luncheon will be held in con- 
junction with the annual convention 
of National Fire Protection Assn. 
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No. British Advances 
MacDougall In West 


North British has appointed Aian 
MacDougall superintendent of the in- 
land marine, burglary and plate glass 
department at the western department 
in Kansas City. 

Mr. MacDougall has been with the 
group for more than 25 years, starting 
in the middle department at the home 
office. Later he was an examiner in 
the inland marine department for 10 
years and then went to the western 
department in the inland marine divi- 
sion. 





THIS EMBLEM of 


stands for 


THE COMMERCIAL UNION GROUP 





Insurance Integrity 












be performed. 









One Park Avenue 
New York 16, N.Y. 





@ Integrity is moral honesty and responsibility. A contract such 
as an insurance policy aims to set forth a set of terms and conditions 
which when duly executed by the parties to it, binds them in an agree- 
ment. However, no matter how carefully a contract is written, there 
still remains the element of good faith between the parties which will 
determine how mutually satisfactorily the intent of the contract will » 


Due to the intricate nature of insurance the integrity of an in- 
surance company is especially important. The company’s record for 
Fair Business Practice—for carrying out both the letter and spirit of 

its policies, is what establishes its reputation for integrity. 


The companies of The Commercial Union Group take pride 
in the long record of fair dealing and prompt, just payment of 
losses which is the basis for the confidence our agents and 
brokers country-wide, and their clients, have in us. 


it pays to represent an organization which fulfills 
its obligations promptly and fairly. 


Commercial Union Assurance Co. Ltd « Ocean Ac- 
cident & Guarantee Corp., Ltde American Cen- 
\] Cos California 


tral insurance 
Coe Palatine insurance Co. LtdeCom- 
mercial Union Fire insurance Co. 
of N.Y.°Columbia Casualty 































USE A 


RESPONSIBLE 
SERVICE 


cover the United States and Canada. 


ATWELL, VOGEL & STERLING, INC. 


A-1815 INSURANCE EXCHANGE, CHICAGO a 
‘ KIRBY BLDG,. DALLAS, TEXAS s 


369 PINE STREET, SAN FRANCISCO 


CASUALTY, FIRE & INLAND MARINE AUDITS, on Compensation, Liability, Fleet, Products, 


and all reporting form Fire & Marine policies. 
INSPECTION & ENGINEERING service on all Casualty, Fire & Inland Marine lines. 
NATION WIDE SERVICE in the U. S. and Canada. 

WE DO NOT CONFINE OUR SERVICE mainly to large, concentrated, profitable areas, but 


Harwoop Bipc., 

SCARSDALE, N. Y. 

9 CLINTON STREET, NEWARK 
60 JOHN STREET, NEW YORK 


e STANDARD 8LDG., ATLANTA, GA. 


AS WELL AS 28 OTHER OFFICES PROVIDING NATIONWIDE SERVICE 
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Salesman? 


FeNATIONAL UNDERWRITER 





YOU SAID IT! The Royal-Globe boiler and machinery 
engineer has two suits — the “monkey-suit” above and the 
business suit he wears when he calls on your clients and 


prospects. He knows his busi- 
ness — and he welcomes the 
chance to develop yours. 


A star performer on your local 
Royal-Globe mobile produc- 
tion team, the boiler and 
machinery engineer is one of 
many specialists that enable us 
to say proudly, 


“TOPS IN EVERY SERVICE” 
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150 WILLIAM ST., NEW YORK 38, N.Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. 
ROYAL INDEMNITY COMPANY ® GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
NEWARK INSURANCE COMPANY © STAR INSURANCE COMPANY OF AMERICA © AMERICAN AND FOREIGN 
INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD. © THAMES 
& MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 


|May 21-23, 


| 
| May 


Convention Dates 





May 19-23, National Fire Protection Assn., an- | 


nual, Palmer House, Chicago. 

Insurance Company Education 
Directors Society, annual, Skytop lodge, 
Skytop, Pa. 

22. Midwestern Independent 
Service, annual, LaSalle hotel, Chicago. 


| May 23-24, Florida Assn. of Insurance Agents, 


, annual, Fontainebleu hotel, Miami Beach. 

May 25-27, Florida Assn. of Mutual Insurance 
Agents, annual, Balmoral hotel, Miami 
Beach. 





| Aug. 24-28, Section on 


June 1-4, Insurance Accounting & Statistical 
Assn., annual, Sherman hotel, Chicago. 

June 2-3, Eastern Underwriters Assn., midyear, 
Whiteface Inn, N. Y. 


| June 6-7, Pennsylvania Claim Men’s Assn., an- 


nual, Bedford Springs, Pa. 

June 8-10, Maryland Assn. of Insurance Agents, 
midyear, Commander hotel, Ocean City. 

June 8-11, Conference of Mutual Casualty 
Companies, management conference, Grove 
Park Inn, Asheville, N. C 

June 9-10, Georgia Assn. of Mutual Insurance 
Agents, annual, King & Prince Hotel, St. 
Simons. 

June 9-11, Southeastern Underwriters Assn., 
annual, The Homestead, Hot Springs, Va. 

June 9-13, National Assn. of Insurance Com- 


missioners, annual, Conrad Hilton hotel, 
Chicago. 

June 11-12, Wisconsin Assn. of Mutual In- 
surance Agents, annual, Schwartz hotel, 
Elkhart Lake. 

June 11-14, International Assn. of A&H 
Underwriters, annual, Statler hotel, Los 
Angeles. 


June 11-14, National Assn. of Public Insurance 
Adjusters, annual, Hotel Traymore, Atlantic 
City, N 

June 12-14, Mississippi Assn. of Insurance 
Agents, annual, Edgewater Gulf hotel, Edge- 
water Park. 

June 12-14, North Carolina Assn. of Mutual 
Insurance Agents, annual, Grove Park Inn, 
and Fairway Lodge, Asheville. 

June 15-17, New England Assn. of Insurance 
— annual, Lake Tarleton Club, Pike, 


June 18-19, Minnesota Fire Underwriters Assn., 
annual, Pine Beach hotel, Brainerd. 


June 19-20, Delaware Assn. of Insurance 
Agents, annual, Hotel Henlopen, Rehoboth 
Beach. 


June 19-21, Georgia Assn. of Insurance Agents, 
annual, General Oglethorpe hotel, Savannah. 

June 22-25, Insurance Advertising Conference, 
annual, Clauson’s Inn, North Falmouth, 
Mass. 

June 24-27, National Assn. of Insurance Women, 
annual, Statler Hilton hotel, Detroit. 

June 29-July 2, Virginia Assn. of Insurance 


Agents, annual, Cavalier hotel, Virginia 
Beach. 

June 30-July 2, Virginia Assn. of Insurance 
cer ig annual, Cavalier hotel, Virginia 
each. 


Aug. 10-13, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 20-23, Federation of Insurance Counsel, 
Fairmont hotel, San Francisco. 


Aug. 21-23, Montana Assn. of Insurance 
oo. annual, Northern hotel, Billings, 
ont. 


insurance negligence 
and compensation law, American Bar Assn., 
Ambassador hotel, Los Angeles. 

Sept. 4-5, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 8, Vermont Assn. of Insurance Agents, 
annual, The Lodge, Smugglers Notch, Stowe. 


Sept. 8-9, New Jersey Assn. of Insurance 
,: he annual, Traymore hotel, Atlantic 
ity. 

Sept. 14-16, Minnesota Assn. of Insurance 


Agents, annual, Hotel St. Paul, St. Paul. 
Sept. 16-18, Wisconsin Assn. 
Agents, annual, Schroeder hotel, Milwaukee. 
Sept. 16-19, Mutual Loss Managers’ Confer- 
ence, annual, Statler hotel, New York City. 


annual, Utah hotel, Salt Lake City. 

| Sept. 22-24, International Claim Assn., annual. 
French Lick Springs hotel, French Lick, Ind. 
Sept. 


nual, Empress hotel, Victoria, B. C. 
Oct. 5-8, Conference of Mutual 
Companies, annual, 
Atlantic City. 


Practice, Morrison hotel, Chicago. 

Oct. 6-8, National Assn. of Insurance Agents, 
annual, New Orleans. 

Oet. 19-21, Illinois Assn. of Insurance Agents, 
annual, Morrison hotel, Chicago. 

Oct. 19-21, Maryland Assn. of Insurance Agents, 
annual, Emerson hotel, Baltimore. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis. 

Oct. 20-21, Insurors of Tennessee, annual, 
Claridge hotel, Memphis. 


Oct. 20-22, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 





Casualty | 
Chalfonte-Haddon Hall, } 


Statistical | 





of Insurance | 


Sept. 17-19, Michigan Assn. of Insurance | 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 19-20, Utah Assn. of Insurance Agents, 


22-25, Assn. of Superintendents of In- | 
surance of the Provinces of Canada, an- | 


Oct. 6-7, Conference of Actuaries in Public | 
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HOTEL CLEVELAND 


- Cleveland Room 


Dine in the splendid old world 
setting of a grand dining 
room. The menu is varied, the 
service unexcelled, 


Boye 


One of the brightest of the city's 
supper clubs. Dancing nightly 
from 9:00 p.m. 

Air conditioned, of course. 


A true specialty restaurant 
For Fabulous Roast Beef, 
roasted, carved and served 
to your order 


r- MEN'S BAR 


Strictly stag — is this all male 
haven for good drinks, 

good food and good tolk. 
Plus sports events on TV. 


se TRANSIT BAR 


For rapid service in the most 

unique bar in the country . . 
decorated with an outstanding 
collection of miniature trains. 


Pause — in the relaxing, informal 
atmosphere of the gayly decorated 
Patio. It's a Cleveland habit to 
say — “Meet me at the Patio.” 


56 Coffee Shop 


Service is brisk and decor cheerful 
in the modern, air-conditioned ; 
coffee shop. Enjoy a tasty sandwich 
or a moderately priced meal. 


LA 





CLEVELAND, OHIO 
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Mutual Agents Tell 
Why Insurers Need 
Additional Rates 


“If your living costs were increased 
230% and the boss only gave you a 
60% raise, how would you pay the 
rent?” This is a question asked by the 
Jatest pamphlet offered for use of 
members of National Assn. of Mutual 
Insurance Agents in its “Community 
Level” approach. The answer to the 
question is: “Ask for another raise, 
and the pamphlet tells the public in 
an understandable way that such is 
the position and action of the auto- 
mobile insurance companies. 

The pamphlet tells the story of au- 
tomobile losses in both words and pic- 
tures. It cites the jump in accident 
costs from $2.5 billion to $5 billion in 
15 years—it shows the effect of infla- 
tion and accident frequency and asks 
the reader to obey traffic laws and to 
encourage others to do likewise to re- 
duce personal injuries and save lives, 
and to lower insurance costs. 


Physicians, Surgeons 
Floater Is Interpreted 


The committee on interpretation has 
ruled that coverage on furniture, fix- 
tures and equipment commonly used 
in the practices of 12 doctors, princi- 
pally conducted from a single building, 
is not within the inland marine class- 
ification under the physicians and sur- 
geons instrument floater. 

No concrete information was devel- 
oped as to the methods of operation of 
the doctors in question, but indications 
were that a clinic or small hospital 
which they own and from which they 
function was the entity under consid- 
eration. 

Under interpretation number 31, 
coverage of furniture and fixtures of 
hospitals, clinics, medical schools and 
similar institutions is not classed as 
inland marine. The committee pointed 
out however that this interpretation 
does not include doctors sharing of- 
fices, equipment and general facilities, 
engaged in their individual practices 
and not operating as a unit. 

In another case the committee ruled 
that pipes, valves and burner units 
rented, leased or sold by a gas company 
and located on the purchaser’s or 
lessor’s premises are classifiable as in- 
land marine. This is so if the equip- 
ment at all times remains personal 
property, is delivered and installed on 
the customer’s premises subject to 
rental or lease agreement or to a bona 
fide conditional or installment sales 
agreement. 


Crump London Underwriters 
Formed; Stewart Named V-P 


Sid A. Stewart Jr., has been named 
vice-president and general manager of 
the newly formed Crump London 
Underwriters, Memphis. 

The firm will specialize in hand 
tailored contracts, surplus risks and 
excess coverages throughout the south. 

type of business has been written 

y Crump Underwriters Co. in the 
past, but growing volume led to the 
heed for a separate company. 

_Mr. Stewart and Frank Pidgeon Jr., 
vice-president of Crump Underwriters 

ve been in England for some months 
oo with Lloyd’s of London ex- 


Two N. Y. Mutuals Merge 


Farmers Town Mutual of Red Hook, 
~f Y., and Farmers Mutual of Pine 
lains, N. Y., have merged under the 
name Farmers Mutual of Milan, Pine 
Plains & Stanford, N. Y. 
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T. C. Watson On Deck To 
Head N. C. Mutual Agents 


Nearly 600 members are expected to 
attend the annual convention of the 
North Carolina Assn. of Mutual Insur- 
ance Agents at Asheville June 12-14. 

Speakers will include Robert Taylor, 
president of Mill Owners Mutual of 
Iowa; Otto Lee, vice-president of Har- 
leysville Mutual; D. W. Evans of Lum- 
bermens Mutual of Ohio; Joseph Muir, 
general manager of Mutual Insurance 
Rating Bureau; William Stringfellow, 
assistant general manager of National 


Assn. of Mutual Insurance Agents, and 
the commissioners of North and South 
Carolina. 


List Officer Nominees 


Nominees for officers are: T. C. Wat- 
son, Gastonia, president; Frank K. 
Baker, Hickory, vice-president, and 
Robert H. King, Raleigh, secretary- 
treasurer. Nominated for three year 
terms as directors are Harold Dale, 
Clinton; William Craft, Greensboro, 
and John Flynn, Asheville. Lloyd 
Batten, Whiteville, is nominated for a 
one year vacancy on the board. 


15 


Field Supervisors Of 
Peerless Meet In N. H. 


Branch office personnel of Peerless 
who supervise production in 18 states 
and District of Columbia attended a 
sales conference at the new integrated 
home office. They heard addresses by 
Herman V. Staehle, field management 
vice-president of United Life & Acci- 
dent, the life subsidiary, and Dudley 
W. Orr, president of Peerless. They 
also coordinated the sales program for 
the rest of 1958 and reviewed under- 
writing plans. 
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THE CONTINENTAL INSURANCE COMPANY....:.... then tdbaees Est. 1853 
FIDELITY-PHENIX FIRE INSURANCE COMPANY......: peBvedeetede. Est. 1853 
FIREMEN’S INSURANCE COMPANY OF WEWARE, Ni Bol sc cc. ck. Est. 1855 
NIAGARA FIRE INSURANCE COMPANY...:..:..:............ pheess Est. 1850 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK......... Est. 1875 
NATIONAL-BEN FRANKLIN INSURANCE COMPANY.... seeceecees... ESt. 1866 
MILWAUKEE INSURANCE COMPANY........... oe cece cece cccccceces MS. 1852 
ROYAL GENERAL INSURANCE COMPANY OF CANADA........ ere Est. 1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N. Y..... Est. 1874 
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“My agency boss always wants 
written reminders of important matters.” 





INSURANCE COMPANIES 


EXECUTIVE OFFICES: 61 WOODLAND ST., HARTFORD 15, CONN. 


THE PHOENIX INSURANCE COMPANY THE CONNECTICUT FIRE INSURANCE COMPANY EQUITABLE FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS FIRE AND MARINE INSURANCE COMPANY RELIANCE INSURANCE COMPANY OF CANADA 


ALL FORMS OF INSURANCE EXCEPT LIFE 














NORTH AMERICA 


LEADS 
IN REINSURANCE, T00 


A stable market for you 
| INSURANCE BY NORTH AMERICA 


Insurance Company of North America, Philadelphia 
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IM Results Are Still 
Bad; IMUA, IMIB Elect 


CONTINUED FROM PAGE 1 


Firemans Fund, and Mr. Sibley. 

Mr. Wayne said the one ray of sun- 
shine in the inland marine field is 
the sympathetic attitude of insurance 
departments and, generally speaking, 
of agents. The exceptions in both 
cases probably have to be anticipated, 
he said. 

The general rate revision filed last 
year was the first revision of such 
magnitude and scope since the forma- 
tion of the bureau, he said. The filing 
now is effective everywhere excepting 
one item under discussion with Texas, 
and increased personal property float- 
er rates in Wisconsin. In the latter 
case, the bureau has sought relief in 
the courts from the continued refusal 
of the Wisconsin department to grant 
the necessary increase and is now 
waiting adjudication of its appeal. 


Cites Public Relations Need 


Mr. Wayne said his discussions with 
department officials on rate changes 
have made him increasingly aware of 
how much public relations remains 
undone. He said he sympathized with 
the position in which so many com- 
missioners find themselves when faced 
with the necessity of approving rate 
increases. Quite frequently, due in 
part, at least, to the deficiency of the 
business in good public relations, up- 
ward rate changes, no matter how 
badly needed, become a political foot- 
ball or the source of newspaper tirades 
or crusades. Much of this is due to 
the fact that the public has not been 
conditioned to the insurance facts of 
life. 

The problem is not insoluble, he 
declared. There must be a way and 
that way must be found. 

The inland marine people, familiar 
with the package policies from the 
1920s, have cooperated with the devel- 
opments in this field, but have coun- 
seled caution from the outset, he said. 
Certainly the inland marine experience 
with the PPF clearly indicated that 
the companies could not successfully 
write the Homeowners C, or its equi- 
valent on a mass production basis. 


Prediction Was Correct 


Mr. Wayne said his prediction that 
loss ratios on Homeowners C would 
be worse than on the PPF was poo- 
pooed by many. But figures for 18 of 
the largest insurers of homeowners in 
California, with more than $8 million 
in such premiums, show an incurred 
to earned loss ratio of more than 60% 
for 1957. Only one small writer showed 
a profit, two about broke even, and the 
others lost money. Two of the three 
largest writers had loss ratios of 60%, 
the third had one of slightly less than 
80%. 

These figures are for all home- 
owners, not C alone, and C is much 
worse than A and B. 

As long as the PPF was a carefully 
underwritten risk for the carriage 
trade, he said, companies showed a 
profit on the line. But as more com- 
panies got into the field, underwriting 
bars were let down, and experience 
began to deteriorate. In recent years, 
only a few companies which continue 
to underwrite the business selectively 
were able to eke out a profit and even 
they have found the going tougher as 
volume increased. 

He said that he hoped for a reversal 
of the New York supreme court’s 
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“May I Have A 
Word With You?” 


I'd like to 
give you a ~ 
little in- © 
formation [| 
about our §{ 
monthly | 
agency pub- | 
lication, The 
Buckeye Un- 
ion Beacon. |} 
We've been } 
publishing it 
for 34 years, 
atte ~s/ 


popular now as it ever was. 





The Beacon contains articles 
about recent changes in the busi- 
ness, announcements of company- 
wide interest, business getting 
ideas, policy analyses, and news 
of our agents. 


The ideas for Beacon articles 
come from the field. A letter 
from an agent or a question 
posed to a fieldman starts a 
cycle that frequently results in a 
Beacon article. 


Other agents and fieldmen 
are asked for their opinions and 
solutions to the problem. It is 
analyzed from all angles, and 
finally a 100 per cent practical 
article appears in the Beacon for 
the benefit of our entire agency 
force. 


We believe that the educa- 
tional value of our monthly publi 
cation is great. Almost everyone 
in the company—from under- 
writer to president—shares this 
opinion, and submits articles for 
publication. That's another rea- 
son the Beacon is so valuable to 
our producers—all phases of the 
business are covered. 


We'll be glad to put your 
name on our mailing list for six 
months, or longer, if you'll send 
along your name and address. 


And if you're interested in 
hearing more about our fast- 
growing, multiple-line stock or- 
ganization, | invite you to con- 
tact our agency superintendent 
or the branch office nearest you. 
We are currently operating in 
Ohio, West Virginia, Kentucky, 
Michigan, Indiana and Pennsyl- 
vania. 


F. E. Jones 
PRESIDENT 


BUCKEYE UNION 


INSURANCE COMPANIES 


Fire—Casualty 
Columbus 16, Ohio 
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|| Mill Owners | 
, | MIS-U-LIZER 


eS ae ee ee. 
=. 


Helps you increase 
ws. || Sales Productivity 


With a Miil Owners VIS-U-LIZER 








icles in your hands, you have sales power 
Dusi- that gets results. Why? Because the 
any VIS-U-LIZER lets you dramatize the 


benefits of insurance in a manner 
that’s easy for the prospect to under- 
ews stand. Your presentation is more ef- 
fective and requires less time to give. 
Lets you make more calls each day. 

Ask your Mill Owners fieldman 





cles about the VIS-U-LIZER . . . or write 
ter the Home Office today. Agency in- 
tion quiries are given immediate attention. 
is a 
wie MILL OWNERS 
men 
and 
It is tame Othe * 2018 rend Avenue * Der Moines, ewe gs 
and The Doorway to Protection 
tical 
» for 
ency 
uca- ° . 
ubli. The Pioneer Organization 
yone 
\der- 
this 
s for 


= | [BURCHARD 


4 COMPANY 


oe APPRAISERS 


din 4433 Ravenswood Avenue 
fast- Chicago 40, illinois 
OF. 

con- ® Appraisals for Correct 
dent Insssance Coverage and 
you. Proofof toss 

g in ® Depreciation Studies 
icky, ® Property Ledgers 


ei ORGANIZATION PLANNING 


Does your staff have the ability to 

see what is right, as distinguished 

from the question of who is right? 

| Our qualified counsel can pro- 
vide you objective guidance. In- 

quire without obligation. 

ES CONSULTANTS 


i IN MARKETING AND MANAGEMENT 
j INSURANCE BUSINESS 
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decision in Woods Patchogue Corp. 
vs Franklin National. 

If the courts do not reverse the 
case, which applies the standard fire 
policy law to inland marine, the busi- 
ness may have to ask the legislature 


| for specific exemption of inland mar- 


ine from the standard fire policy law. 

Mr. Wayne again urged adoption of 
a surplus line law that will not put 
admitted insurers at a competitive 
disadvantage in comparison with for- 
eign underwriters. One _ provision 


| should be the requirement that all in- 


surance which is exported as surplus 


| be recorded with the insurance depart- 
| ment and open to review by admitted 





companies. 

Competition of foreign insurers, 
particularly London Lloyds, through 
use of admitted companies as fronts, 
has been a source of growing concern 
and irritation for a long time, he 
declared. Twc recent examples have 
aroused the ire, indignation and dis- 
gust of insurers to a greater degree 
than ever before. This was the loss 
to admitted companies of the insur- 
ance on certain Florida and Virginia 
bridges. 

The state road department of Florida 
called for bids last March 3, covering 
property damage and U&O on a 
schedule of 23 structures. Total value 
for property damage insurance was 
$33,775,349, and U&O $5,145,000. 
Values on the individual structures 
fluctuated from $32,578 to $9 million 
on one, and $11,200,000 on another 
bridge, in each case exclusive of U&O. 

“The total three year premiums 
which we quoted, calculated at the 
very lowest rates consistent with 
sound bridge underwriting and experi- 
ence, was $347,108 for property dam- 
age and $72,737 for U&O, or a total 
of $419,845.” 


Authorized 10% Interest 


It is significant to note that a 10% 
interest was the maximum line author- 
ized by any one of our companies or 
groups. To the best of my recollection, 
only two groups authorized even that 
large a line. One of the largest of the 
bridge underwriters thought so. little 
of the risk as a whole that it refused 
to participate at all. When the bids 
were opened it developed that no less 
than three non-bureau companies 
offered to write the risk in its entirety. 
One has been a notorious front for 
Lloyds in the past. The insurance was 
awarded to Consolidated Mutual of 
New York at a premium of $285,790. 

The latest available records show 
that Consolidated Mutual never before 
had written inland marine insurance 
of any kind. The retention of the 
company is believed to be 24% of the 
first $1 million of exposure, or $25,000. 
Originally, Lloyds reinsured 73%% of 
the first $1 million and 100% of the 
excess of the first $1 million, 24% of 
the first $1 million of insurance was 
to have been reinsured by Misiter Ins. 
Co. However, it is reported that this 
line was replaced in Lloyds. 

On the Coleman Memorial bridge 
and the James River bridge system 
in Virginia bureau companies offered 
to write at a premium of $25,425 for 
property damage coverage, and $13,- 
739 for U&O for three years. National 
fire took the business for $19,171 and 
$10,346. North America, which has 
experience on bridges and tunnels, 
quoted almost exactly the same as 
bureau on the Florida risk and about 
$8500 higher on the Virginia property. 

This graphically illustrates the ab- 
surdity of the premium at which 
Lloyds will be carrying the great bulk 
of the coverage, Mr. Wayne declared. 
The situation demands correction. 





OVERALL COVERAGES 
in a Single Policy 


_ HOMEOWNERS POLICY 


This single policy includes all necessary coverages for 
your homeowner client . . . with real advantages for 
you both. Show the homeowner how insurance, too, has 
been modernized — sell him the single Homeowners 
Policy. Now available for tenants. 


@ You have only one policy to quote, report, file, 






CONSIDER THESE bill, renew. 
ADVANTAGES @ Your client is protected without loopholes, 
overlapping. 
¢giREe ang 
cy 
e %e 
HOME OFFICE ff an @ EASTERN DEPARTMENT 
111 W. Fifth Street w i Pw 90 John Street ‘ 
i 4 RLU oS 70s eg New York 38, N. Y. 
St. Pav! 2, Minnesota 8 = » o- V 5 ew Yor 
NEW ENGLAND DEPARTMENT y, ¥ Goanpanios é PACIFIC DEPARTMENT 
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The Agency System...An American Tradition 





































PIONEERS IN 
MULTIPLE LINE UNDERWRITING 
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TV Jackpot Programs 
Might Give Juries 
“Easy Money” Ideas 


The “easy money” philosophy gen- 
erated by give-away television pro- 
grams may be an important factor in 
inflated jury verdicts which are raising 
liability insurance rates, American 
Mutual Insurance Alliance was told 
by A. C. Tyson, general claims manager 
of Liberty Mutual. Speaking at the 
annual meeting of the alliance last 
week in Chicago, Mr. Tyson said there 
are three factors contributing to the 
rising level of liability losses which 
are not being given enough considera- 
tion, and these are: 

1. Growing acceptance of a concept 
that if an individual suffers a loss or 
misfortune, even of his own making, he 
is entitled to collect from someone and 
there probably is insurance to take 
care of it. 

2. A new set of values growing out 
of inflation, with television give-away 
programs as an additional factor. 

3. A duplication of insurance cover- 
age under which injured individuals 
can get their medical and hospital 
costs paid under medical and hospital 
group policies and then can collect 
these expenses again under a verdict 
in a liability action. 

Mr. Tyson recommended that insur- 
ers tell the public that juries which 
make excessive awards are spending 
the public’s money, and that a situation 
in which insurance companies are 
expected to pay losses without regard 
to negligence should be reappraised 
and the cost of insurance reduced by 
“wringing out” the effect of duplicate 
coverage. 


Library Memorial To 
Winter Established 
By Atlantic Mutual 


Franklin B. Tuttle, chairman of 
Atlantic Mutual and president of 
Insurance Society of New York, has 
presented $25,000 to the society on 
behalf of the company’s trustees in 
memory of the late William D. Winter, 
who rose from office boy to president 
and chairman of Atlantic Mutual. 

Income from the fund, one of the 
largest in the society’s endowment, 
will be used for expansion and main- 
tenance of the ocean marine section 
of the library, to be known henceforth 
as the William D. Winter marine 
library. The practical memorial was 
chosen to inspire others to emulate 
the career of the marine leader. Mr. 
Winter served the society as lecturer, 
director and president. 

Trustees and officers of Atlantic 
Mutual, the directors of the society, 
and members of its library and marine 
committees attended the presentation. 
Also attending were Mrs. William D. 
Winter; J. Arthur Bogardus, past 
chairman of Atlantic Mutual; Percy 
Chubb, Chubb & Son; John T. Byrne, 
Talbot, Bird & Co., and Miles F. York, 
president of Atlantic Mutual. 


Leonard Peterson Feted By Friends At Chicago 
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Shown at party honoring Leonard Peterson, vice-president of Home who is 
retiring, from left, Edward H. Born, manager Western Underwriters Assn.; 
Harold V. Smith, Home chairman; John S. Wineman, president Wineman Bros. 
agency, Chicago, the host; Mr. Peterson; Kent H. Parker, manager Western 
Actuarial Bureau, and Philip S. Beebe, western manager Hartford Fire. The 
guests, friends of Mr. Peterson, met at the Standard Club. Among them, in 
addition to the men in the photo, were: Robert L. Maxwell, T. Morgan Williams, 
and Felix Hargett, vice-presidents and secretaries of Home, all on from New 
York with Mr. Smith for the occasion; L. V. Grady, vice-president and sec- 
retary of Home, Chicago, and a number of top officials from companies, bureaus 


and associations in the Chicago area. 








McKell Portrait Gift 
To American Surety 


Trustees of American Surety have 
honored the chairman and president, 
William E. McKell, by presenting the 
company with his portrait painted by 
Edmund Magrath, one of the country’s 
foremost artists. 

The painting was unveiled and pre- 
sented by Harold Allen, chairman of 
the executive committee, and was 
accepted on behalf of the organization 
by Randolph E. Brown first vice-presi- 
dent. 

Present at the ceremonies were Mrs. 
McKell, Mrs. Thelma McKell Brown, 
Mrs. Carmen McKell Merrill, the 
trustees, directors and officers of 
American Surety and American Life, 
and their wives. 


Give Awards To 24 High 
Schools In Safety Contest 


Twenty-four high school newspapers 
from 17 states won awards in a recent 
automobile safety contest sponsored by 
American Motorists. Student news- 
papers and journalists received 28 cash 
awards, 24 for auto safety campaigns, 
features and cartoons, and five for 
outstanding schoolwide safety pro- 
grams. More than 1,150 entries were 
submitted from nearly 500 schools in 
47 states, the District of Columbia, 
Guam and Hawaii. 

Top awards went to The Islander, 
Grand Island (Neb.) Senior high; 
Bulldog Barks, Winslow (Ariz.) high; 
The Hoofbeat, Murrah high, Jackson, 
Miss.; David Miller, also of Murrah 
high; Miss Wallie Estrup, Muskegon 
(Mich.) high; Steve Turnwall, Bell 
(Cal.) high; and Jerry Metaxas. War- 
ren Easton Senior high, New Orleans. 


Insure To Value, Minneapolis Bank Urges 


MINNEAPOLIS—First National 
Bank of Minneapolis is sending out to 
its customers a pamphlet entitled 
“What Is Your Home Worth Today?” 
The homeowners are advised to meet 
with their insurance agent and re- 
evaluate insurance coverage, the clos- 
ing admonition in the leaflet being: 
“We repeat that we here at First Na- 





tional are not in the insurance busi- 
ness—we are only insurance-minded— 
and we believe it is well worth your 
while to review your policies with 
your own insurance representative. At 
no cost to you he can advise you as to 
your values and as to whether or not 
one of your most important material 
assets is adequately insured.” 











: ~~ © 
Shown above are insurance students from Illinois Wesleyan University and 
their instructor, Edward Larson, (front row, far left) who recently made a 
two-day field trip of insurance facilities in Chicago. The group toured Under- 
writers Laboratories and Western Underwriters Assn. offices and heard talks 
by leaders in the local insurance industry. 


Ohio Agent Takes 
Issue On Worth Of 
NAIA Ad Program 


Paul E. Raps of Hamilton, O., writes: 

I have just read your editorial com- 
ment in THE NATIONAL UNDERWRITER 
of April 18 in regard to the NAIA ad 
program. I must take exception to 
your optimism. My insurance exper- 
ience consists of eight years with a 
direct writer, both as agent and under- 
writer, and two years (currently) with 
an old line stock agency company, 

Your comments point out first “the 
unmistakable message of the big “I” 
for independents.” From my experience 
as a direct writer’s agent I know that 
99.44% if not 100% of my clientele 
considered me to be an independent 
agent. I had my office in my home, 
took my vacations when I pleased, 
worked on a straight commission basis, 
etc. Then, the big “I” campaign is 
benefitting the direct writing agent 
as much as anybody. And it is being 
paid for by the guy who is suffering 
from the direct agents’ competition. 
How naive! 

Your second comment is that “the 
one company agent condones and sup- 
ports everything that one company 
does. He has to because he has nothing 
else to offer” versus “one who repre- 
sents all the companies he wants to, 
companies having contrasting facilities 
and of various sizes and ages. The 
buyer really has a choice. If he doesn’t 
like one company or one company 
doesn’t like him as a risk, his insurance 
may be written with another.” 

Brother, unless you have a really 
giant agency and can give a whopping 
volume of good fire business to each 
of two, three or four companies, don’t 
expect to place that cancelled youthful 
driver with your second company. | 
can already hear the underwriter say- 
ing: “He’s got company XYZ. Why 
doesn’t he give it to them? He gives 
them all the good business anyway.” 
Nor does it seem logical to me that a 
company of small size and age will 
have anything to offer that a company 
of great size and age could not offer 
10-fold. 

My closing offering will be to note 
what I remember most about the full 
page ad of the NAIA that I saw. One 
of the comments was “he will also 
be there to help you collect!” If that 
isn’t a public slap at the companies, 
I don’t know what is. What other 
inference is there but that the com- 
pany will either ignore your claim or 
cheat you if you don’t have an inde- 
pendent agent looking over their 
shoulder? They could have said “he 
will assist in presenting your claim,” 
op of course, is correct and taste- 
ul. 


CPCU Open House In N.Y. 


New York chapter of CPCU will 
hold its annual open house for June 
candidates for the designation May 21, 
at 5:00 p. m., in the America Fore- 
Loyalty group auditorium at 80 Maid- 
en Lane. Dr. E. S. Overman, t 


dean of the American Institute, will 
address the guests. 
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N. J. Charities And 
Churches Liable To 
Suit, Court Rules 


The New Jersey supreme court has 
ruled by a five to two majority in each 
of three separate cases that religious 
and charitable groups are subject to 
negligence litigation and has ordered 
retrial of the three suits which had 
been rejected on the doctrine of im- 
munity stemming from an old English 
principle of common law. The rulings 
reversed the superior court’s appellate 
division and were in contrast to two 
past opinions of the supreme court 
itself in other cases. 

The suits are against St. Luke’s 
Catholic church, Hohokus; Newark 
Eye & Ear Infirmary, and the West- 
field YMCA. All involve personal in- 
juries sustained on the premises of 
these organizations. 

The court, held in the majority 
opinions that the immunity theory is 
unjust to those injured in circum- 
stances involving charities and that it 
has no merit insofar as common law 
is concerned. It also said that state 
constitutions did not perpetuate com- 
mon law holdings deemed unsuitable 
to changing conditions, and ruled that 
no legislative action was necessary to 
alter common law. Dissenting judges 
held such action was a prerequisite to 
change and that the majority opinion 
violated underlying principles of the 
state constitution. 

Among the 26 states which have 
long upheld the immunity theory are 
Kentucky, Oregon, Nebraska, Connec- 
ticut and Pennsylvania where high 
courts have ruled on the question 
since 1954. An Illinois court recently 
ruled that charitable groups could be 
sued providing they were insured 
against results of such litigation. 

Last year the New York court of 
appeals upheld immunity for religious 
and charitable groups in a case against 
St. John’s Hospital, Brooklyn, with the 
modification that immunity applied 
only where plaintiff’s injuries resulted 
from medical and not administrative 
negligence. 
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Michigan F.&M. Will 
Dissolve; Reinsured 
In Springfield F.&M. 


Michigan F.&M. is being dissolved 
following reinsurance in the parent 
company, Springfield F.&M., which 
will assume all liability of the wholly 
owned affiliate. The 2,000 agents of 
the company in all states and Alaska 
are being offered representation of 
Springfield F.&M. or its subsidiary, 
New England. 

Michigan F.&M. was organized in 
1880 with $200,000 authorized capital, 
and began business in 1881. Spring- 
field F.&M. acquired control of the 
company in 1927. 


F.&D. Appoints Julie 


Manager At Baltimore 

Fidelity & Deposit has appointed 
Roy E. Julie Jr. manager at Baltimore 
under Owen A. Donegan, vice-presi- 
dent. 

Mr. Julie joined F.&D. in 1948. Prior 
to his appointment in 1954 as assist- 
ant manager at Baltimore, he had 
served in the same capacity for two 
years at Richmond, Va. Before that, 
he was successively special agent in 
Newark, Greensboro, and Richmond. 


N. J. AR Provides Limits 
To Meet Other State Laws 


New Jersey Assn. of Insurance Bro- 
kers has determined through a confer- 
ence with George Schepens, manager 
of the state auto assigned risk plan 
that insured can obtain higher limits 
through the plan to meet statutory re- 
quirements of all other states. 

The state limits are 5/10, and appli- 
cants for higher limits must prove 
they are likely to drive in states with 
higher requirements. 

Nearby states with higher limits are 
New York, Pennsylvania, Delaware, 
Maryland, Maine, New Hampshire and 
District of Columbia with 10/20 and 
Connecticut with 20/20. The New York 
plan was granting insured 20/20 limits 
in similar eircumstances following a 
request by Greater New York Insur- 
ance Brokers Assn. several years ago. 
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Editorial Comment 


What To Expect From Sen. O'Mahoney 


Much of the information contained 
in the talk by Donald P. McHugh, 
counsel of the Senate anti-trust and 
monopoly subcommittee, to the insur- 
ance section of American Management 
Assn. in New York was not new. But 
the discussion was significant as in- 
dicative of what Sen. O’Mahoney’s 
group regards as the most important 
areas in this business for scrutiny. 

Mr. McHugh made it clear that the 
old issue of investment earnings in 
fire rate making will be reviewed and 
reargued. It will be interesting to see 
what suggestions the subcommittee 
has about investment losses. Mr. Mc- 
Hugh indicated that there will be an 
examination of whether the “profit 
factor” in fire rates is too large—a 
factor which currently is so large that 
few, if any, companies have made it 
for quite a while. 

The bureaus, which have had more 
roasting than toasting within the busi- 
ness for a long time, will have a 
chance to tell their story, since the 
subcommittee will see if they have 
been “roadblocking” independence 
and deviations. Those lines which 
have been price unregulated, such as 
life, A&S, ocean marine, etc., will be 
given the opportunity of telling the 
subcommittee why. 

Apparently Sen. O’Mahoney is going 
to pull the big switch with respect to 
company qualification. Whereas sev- 
eral of the states are strengthening 
their laws to keep out insurers large- 
ly promotional in nature, in order to 
reduce insolvencies, the O’Mahoney 
subcommittee is going to look into 
“misplaced zeal to protect domestic 
insurers by imposing unnecessary 
restrictions upon the entrance of for- 
eign companies.” 

Mergers, unfair trade _ practices, 
A&S advertising, and tie-in sales are 
on the list. Whether insurance de- 
partments because of inadequate 
funds and personnel can approve 
rates affirmatively and _ successfully 
has caused the subcommittee to put 
on the agenda the practice under 
which rates are deemed approved un- 
less disapproved within a_ specified 
time. 

The subcommittee will seek to learn 
what the standards, “excessive, inad- 
equate or unfairly discriminatory” 
mean in the practical administration 
of rate making policy. The industry 
will be glad also to learn what they 
mean. Mr. McHugh said that at pres- 
ent the insurance commissioner has 
the burden of proof when challenging 
a rate—shouldn’t the companies have 
the burden of justifying their rate fil- 
ings? It will come as a surprise to 
many in the business that the com- 
missioner has been carrying the bur- 
den of proof. 

But of interest also to those in the 
business is the tone of Mr. McHugh’s 
address. That tone is slightly pater- 
nal, somewhat eondescending and in 
spots the sound of a judge in a court 
of last resort—not the reasonable 
tones of a judge subject to appellate 
discipline. Public law 15 was a “con- 


ditional grant of authority to the 
states,” for example. Or, “a Supreme 
Court holding adverse to the (Federal 
Trade Commission) will probably 
bring pressure for revision of the Mc- 
Carran act.” And, again, “there exists 
today a dual system of federal-state 
regulation of insurance, with the Mc- 
Carran act clothing the states with pri- 
mary regulatory responsibility.” 

But to indicate what to expect from 
Sen. O’Mahoney, we quote from an 
editorial in the life edition entitled 
“O’Mahoney Rides Again—The Same 
Horse,” written by Robert B. Mitchell, 
executive editor: 

“The ‘bigness’ approach was the 
main thing in the temporary national 
economic committee investigation of 
almost a score of years ago, and al- 
though as Sen. O’Mahoney said later, 
the life insurance business came out 
of the entire investigation ‘with flying 
colors,’ it didn’t prevent some pretty 
unfair inquisitorial tactics from being 
used. The favorite one was to dig up 
isolated, non-typical smelly spots and 
get publicity for them that gave un- 
thinking newspaper readers and even 
a good many thinking readers the idea 
that these situations were quite typi- 
cal of the life insurance business. 

“TNEC counsel and chief inquisitor 
was Gerhard Gesell, a brilliant and 
rising young lawyer, who dug hard for 
dirt and made the most of what he 
found. He and the committee started 


out with the idea that their inquiry 
would be on a par with the famous 
Armstrong investigation in New York 
in the early years of the century. From 
that point of view the TNEC probe 
was a fizzle. 

“The life companies can expect to 
have the committee explore any un- 
favorable aspects it ean find, without 
being too careful to point out the lim- 
ited extent to which such things pre- 
vail. They can expect to have news- 
papers pick up and feature the most 
sensational parts of the unfavorable 
stuff that the committee delves into. 

But it’s safe to say that trouble 
spots unearthed in the TNEC investi- 
gation have been cured and, more im- 
portant, some of the things that were 
made to look bad because many com- 
panies lacked the public relations sav- 
vy they have since acquired are going 
to be difficult or impossible for prob- 
ers to make capital of. 

“Life companies learned from the 
TNEC investigation that it was not 
enough to be innocent—you’d better 
look innocent, too, or some smart in- 
quisitor is going to make a monkey 
out of you on the witness stand. A 
vast amount of progress has been 
made on this front in the last 20 years. 
Moreover, there is available now 
through the Institute of Life Insur- 
ance a tremendous amount of au- 
thentic information about the business 
that was not available from any cen- 
tral source at the time the TNEC was 
poking around. There is nothing like 
an unassailable body of facts to cool 
off the fellows with the ‘have-you-left- 
off-beating-your-wife?’ type of ques- 
tions.” —K.O.F. 





Louie E. Woodbury, Wilmington, 
N. C., president National Assn. of In- 
surance Agents, was recently chosen 
“Tar Heel of the Week” by the Raleigh 
News & Observer because of his repu- 
tation as “the insurance man’s insur- 
ance man.” The article commending 
him cited his numerous activities in 
business, trade association activity, 
church and charity work, and traced 
his 26-year career in insurance with 
emphasis on the industry honors he has 
received. 


George V. Fortune, controller of 
American Foreign Insurance Assn., 
has been elected a director of the New 
York City control of Controllers In- 
stitute of America. 


Wallace L. Clapp, vice-president of 
the Eastern Underwriter, received word 
while attending the Health Insurance 
Assn, meeting in Chicago that he had 
become a grandfather for the first time 
with the birth of a daughter to Mrs. 
Clapp and W. L. Clapp Jr. of Collings- 
wood, N. J. This is the first girl in four 
generations of Clapps. W. L. Clapp Jr. 
is with the regional office of Royal- 
Globe group at Philadelphia. 


Miss Elizabeth Curtin, daughter of 
James T. Curtin, New York manager 
of the National Underwriter €o., was 
one of the top prize winners in the 
contest among high school editors 
sponsored by the joint committee for 


promotion of the Port of New York. 
A senior at Dominican Commercial 
High, Jamaica, Miss Curtin won first 
prize in the parochial and private high 
school division for her writing on the 
port and its functions. About 550 
editors competed. New York Board of 
Underwriters was one of the sponsor- 
ing organizations. 


W. Howard Stewart, Hembold & 
Stewart, Clearfield, Pa., is a candidate 
for the Republican nomination for the 
state senate to represent Centre and 
Clearfield counties. He is a past presi- 
dent of Pennsylvania Assn. of Insur- 
ance Agents, and served as chairman of 
an all-industry insurance examinations 
committee for several years. 


H. A. Clark, vice-president and west- 
ern manager of Firemen’s of Newark, is 
serving on the grand jury in Chicago 
as foreman. This is Mr. Clark’s third 
term as a grand jury member, the first 
being in the early ’30s when he was 
foreman, and then in the 1940s when 
he was secretary. 


Charles A. Short has been named 
outstanding member of the year by 
District of Columbia Assn. of Insur- 
ance Agents. He is chairman of the 
advertising committee. Maurice G. 
Herndon, Washington representative of 
NAIA was named outstanding associ- 
ate member, 


Louis C. Thoelecke, president of 
Great Lakes agency of Chicago and a 
1924 fire protection engineering grad- 
uate of Illinois Tech, has been elected 
a trustee of the school. Mr. Thoelecke 
is a former president of the alumni 
association and last year was chairman 
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Bivd., 
chicago 
lam D. 
Woods, a 
=— Late News Bulletins... 
th St, 
. Paul 
CONTINUED FROM PAGE 1 
hwy flation, jury verdicts, and taxes. fees and funds paid to government, he de- 
clared. The time has come to tell the public that unless government does its 
— job, the rise in rates cannot be halted or reversed. 
Robert That is what the Assn. has begun to do, he said. It has become its duty to 
r. tell the public the facts about auto liability rates, what is pushing them up and 
— how they can be brought down. 
D. J. si 
Lange, Haag Advanced By Hartford Fire 
Bee Vice-president Roland H. Lange has been elected by Hartford Fire to the 
newly created office of assistant to the president. Harry K. Haag was elected 
Rural vice-president of Hartford Fire and Hartford Accident. Mr. Lange will con- 
essing, tinue as vice-president. He has been with the company since 1930 and a home 
office executive since 1950. Mr. Haag succeeds Joseph Broucek, vice-presi- 
nein dent and controller, who will retire July 1. 
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Bookhout In Higher 
Post For U.S.F.&G. 


U.S.F.&G. has named George W. 
Bookhout Jr. assistant casualty direc- 
tor. He was formerly assistant superin- 
tendent of the compensation and lia- 
bility department. 

Jack R. Shugg, who was casualty 
superintendent at Springfield, Mass., 
succeeds him. 

Mr. Bookhout joined the company at 
Dallas in 1947. He was _ successively 
casualty underwriter, special agent, 
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assistant superintendent and super- 
intendent of casualty at Dallas before 
going to the home office in 1957. 

Mr. Shugg joined the company at the 
home office in 1950 and went to 
Springfield the same year. Initially 
a casualty underwriter, he was named 
casualty superintendent for the branch 
office in 1955. 


Uphold UJF Ban In N. J. 


The New Jersey supreme court has 
upheld the intent of the unsatisfied 
claim and judgment fund to prevent 


the representative of a financially ir- 
responsible motorist from collecting 
from the fund. 

The husband of a woman killed in a 
motor accident involving two cars, 
with neither owner carrying liability 
coverage, sought to recover a judg- 
ment of $5,500, and the state objected 
on the ground that his wife was 
operating an uninsured vehicle. 


Has No Rights As Representative 
The court ruled that under the UJF 
law the personal representative of a 


disqualified decedent has no greater 
rights that the decedent himself. 
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WANT A BETTER BUSINESS TO PASS TO YOUR SON? 





Then build it sound—on the good 


risks— 


Give personal service— 


Sell the best— 


And you can’t miss! 


The Ff 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 


(That's why Home Insurance, for over 
100 years, has had the most successful 
agents in the world! Are you now one 


of them?) 


Greunrance Company 


Property Protection since 1853 
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Actuarial Program Set 
For Ga. State College 


An actuarial science program wil] 
get under way at Georgia State College 
of business administration in Atlanta 
Sept. 1. 

Dean George E. Manners of the 
school of business administration saiq 
the program will receive advisory and 
financial support from Southeastern 
Actuaries Club, which already has en. 
dorsed the school as the regional center 
for education in the actuarial field, 

The program will include both a 
graduate and an undergraduate cur. 
riculum and is designed to prepare 
students for the professional examina. 
tions given by Society of Actuaries and 
Casualty Actuarial Society. 

The Southeastern Actuaries Club has 
set up an advisory committee to work 
with the college. Bruce Batho, vice- 
president and actuary of Life Insur- 
ance Co. of Georgia is chairman. 


Hartford Steam Boiler 
Elects Two Officers 


Hartford Steam Boiler has elected 
Franklin W. Stevenson secretary and 
H. Crowell Freeman treasurer. They 
succeed C. Edgar Blake who held both 
offices before retiring this month. 

Mr. Stevenson joined the company in 
1946 and was made an assistant secre- 
tary in 1953. Mr. Freeman has been 
with the company since 1936 in in- 
vestment activities. He was elected 
assistant treasurer in 1942 after several 
years as financial secretary. 


Elect Directors, Officers 
At Holland-America Annual 


Stockholders and directors of Hol- 
land-America, at their annual meetings 
at Kansas City, reduced the board of 
directors from 9 to 7 members and 
elected the following: H. E. Sayre 
chairman; D. Quint, vice-chairman; 
H. J. Toso, F. A. Hall, L. M. Reuvers, 
David T. Beals, Edward A. Smith. 

Officers elected were: H. J. Toso, 
president; F. A. Hall, vice-president; 
L. J. Hoagland, vice-president; A. Y. 
Blair, vice-president; T. D. Kelley, 
vice-president; Edward B. Reid, vice- 
president; J. C. Platt, treasurer; C. V. 
Crippen, assistant treasurer; Edward 
A. Smith, secretary; R. G. Evans, as- 
sistant secretary; Don J. Tenner, as- 
sistant secretary. 


N. C. Mutual Group To Expand 

Directors of North Carolina Assn. 
of Mutual Insurance Agents has en- 
dorsed a proposal to extend operations 
as Carolina Assn. of Insurance Agents. 
It was felt that dropping “North” from 
the title would make the organization 
more truly representative of both 
states. 
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Tells How Easy It Is To Get Into Life 


(CONTINUED FROM PAGE 6) 


Client would join him for lunch. Mr. 
X sat down while Mr. Makler fin- 
ished his discussion with Mr. Client. 

During lunch at his club, Mr. X 
asked about corporate life insurance 
and the tax angles. Mr. Makler an- 
swered simply, truthfully, and to the 
pest of his knowledge. He suggested 
that if Mr. X so desired, Mr. Makler 
would have the exact situation ana- 
lyzed for him by one of the business 
life experts on his staff, and leave it 
with him or his secretary the next 
time he called on Mr. Client. Mr. Mak- 
ler ended up after many hours of 
work and meetings with accountants 
and attorneys by selling Mr. Client 
$50,000 additional whole life insur- 
ance, and Mr. X and his associates 
$400,000 of long range term insurance 
with a pre-established program for 
conversion to whole life. 


Surveys Mr. X’s Business 


Within six months Mr. Makler did a 
survey on Mr. X’s general business, 
found it wanting, and took over as 
broker on that business at an annual 
premium of more than $40,000, not 
counting workmen’s compensation 
which he services in the State Fund at 
the normal fee. Later he sold Mr. X’s 
firm a group A&S case with a sizable 
commission. 

“Now, when I see Mr. X or Mr. 
Client, we go to lunch at my club or 
for a ride on the new cabin cruiser 
that this case bought for me,” he said. 

What sort of life company should 
the local agent select to represent? 
Mr. Makler said it should be a bro- 
kerage company that understands fire 
and casualty methods and problems. 
Their advertising matter will tie in 
with general lines business. They 
should give the same contract, com- 
mission, fringe benefits, and facilities 
that are available to any full-time life 
agents they may have. All compa- 
nies have some of these men who sell 
nothing but life insurance and are 
termed full time agents. Their port- 
folio of coverages should be broad and 
progressive. Life companies, as op- 
posed to most general lines compa- 
nies, are fast changing, and always 
trying to develop a new policy that 
will beat the opposition. The company 
should be a progressive, understanding 
organization with personnel the agent 
can talk to on underwriting problems. 


Must Have Liberal Limits 
When the agent is beginning, it is 
especially important that the company 


have liberal limits on non-medical 
business and that he as agent is al- 
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lowed to use these limits fully, Mr. 
Makler said. Some companies limit use 
of non-medical cases, depending on 
the type of contract the agent has with 
them or on the volume of business he 
writes. Company proposals and other 
working materials should be geared to 
a general lines operation. They should 
show a definite tie-in between the 
existing property insurance and the 
life contract that the local agent is 
proposing. Many companies’ proposals 
have self-contained applications, and 
a few even include a blank check at- 
tached to the deposit receipt. 

The rate manual should be simple 
and compact, he added. Most compa- 
nies now put out a pocket rate book, 
and even specialty rate cards, in ad- 
dition to their regular desk size rate 
manuals. The application should be of 
the short form type. All life compa- 
nies draw an inspection report on each 
applicant anyhow, so let them find out 
about his past and his earning capac- 
ity, etc. 

If a company offers most of these 
features, sign up, he advised. 


Mich. Economist Says 


Upswing Is Due By Fall 


LANSING—A “positive attitude” 
toward business to help end the current 
recession speedily was urged by Leland 
E. Traywick, economist of Michigan 
State University. Addressing some 100 
members of Michigan Assn. of A&H 
Underwriters at their recent annual 
conference, Mr. Traywick declared that 
the outlook is good for an economic up- 
swing by late summer or early fall. 

He said the public attitude seems to 
be improving and that the recession 
appears to be “bottoming out” after 
hitting a low point. He noted that, ex- 
cepting automobile sales, consumer 
purchasing has held up well and mas- 
sive government spending has offset a 
downtrend in major capital outlays. 
He cited the paper products industry 
as a reliable bellwether of industrial 
activity since a heavy movement of 
paper boxes shows active business, and 
said that that industry is showing a 
steady output. 

A pickup in home building is almost 
certain to follow credit relaxations, 
Mr. Traywick said, in view of the con- 
— amount of loan capital avail- 
able. 


C. Of C. Shows Interest 
In Insurance Problems 


WASHINGTON—lIn a letter to in- 
surance membership of U. S. Cham- 
ber of Commerce, A. L. Kirkpatrick, 
manager of its insurance department, 


says the recent chamber “aircade” 
showed “deep concern with national 
issues directly affecting insurance— 
in many questions submitted to the 
panels.” These include, Mr. Kirkpat- 
rick writes: 

Trends in social security, compul- 
sory national health insurance threats 
both as they affect insurance and as 
they tend to engender compulsion in 
other business areas, government 
competition with business, hidden 
subsidies to government  business- 
type enterprises, and regulation. 


Cox Promoted By Celina 
And National Mutual 


C. H. Cox has been elected assistant 
secretary of Celina Mutual and Nation- 
al Mutual. He joined the group in-1948 
and has been claim examiner, assistant 
claim manager and, since 1954, claims 
manager for both companies. 


DC-7 Crash Claims 
At About $1 Million 


Claims growing out of passenger and 
crew deaths in the crash of the United 
Air Lines DC-7 with an air force jet 
near Las Vegas are estimated at about 
$1 million so far. 

This comprises passenger trip claims 
of $637,000 for Associated Aviation 
Underwriters; $175,000 for Continental 
Casualty; approximately $100,000 for 
Tele-Trip Policy Co., owned by Mutual 
Benefit H. & A., and $150,000 for three 
crew member claims under United’s 
group coverage which Continental 
Casualty also carried. 

The annual meeting of Assn. of 
Casualty & Surety Companies was held 
May 13 at the Waldorf-Astoria, New 
York. : 
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Mohaak Flight Holds 
Annual At Joplin, Mo. 


The annual meeting of Mohaak 
flight of Blue Goose was held in 
Joplin, Mo., with an attendance of 
125 from the ponds of Kansas, Okla- 
homa, Magic Empire, and Heart of 
America, which was host. 

Most Loyal Grand Gander R. L. 
Fennery from the Grand Nest attended 
this regional meeting, which was one 
of first held in the U. S. 

A model initiation was given to 
nine goslings by Heart of America 
pond, eight of the ganders being mem- 
bers of the host pond. 

James S. Siddell, Kansas City; Wade 
H. Wanglin, Joplin; and O. J. Cope, 
MLG Heart of America pond, com- 
posed the arrangement committee. 
The next meeting of the flight will be 
held in Tulsa, Okla., with Magic Em- 
pire pond as host. 


Great American Makes 
Changes In Okla. Field 


Great American has made several 
field changes in Oklahoma. Gaston M. 
Woodward will be special agent for the 
eastern part of the state assisted by 
Joseph D. Ward. William H. Purcell 
will be special agent for the western 
part assisted by Donald E. Hostick. 
Paul Outhier will be special agent for 
farm and hail. 

William A. Scott, staff adjuster, will 
continue to handle losses in both parts 
of the state. Mr. Hostick returns to 
Oklahoma, his native state, after ex- 
perience in the Chicago and St. Louis 
offices. All field men will continue to 
— their headquarters in Oklahoma 

ity. 

Zack M. Lang, with Great American 
in the Oklahoma field since 1926, has 
requested early retirement on advice 
of his doctor, after several years as 
manager of the state service office. 


Glens Falls Promotes Knapp, 


Names Lekovich To Minn. 


Glens Falis has promoted John 
Knapp to special agent in charge of 
the Minneapolis office. He replaces 
John Rosengren, who resigned to oper- 
ate his own agency in St. Paul. 

Mr. Knapp joined the company in 
1951. In 1953, he was transferred to 
Chicago, and in 1955 became multiple- 
line underwriter at Minneapolis. Louis 
Lekovich is being transferred from 
Chicago to Minneapolis as field assist- 
ant and he will assist Mr. Knapp in 
underwriting and production.. 


Ochs With Norwich Union 


Joseph F. Ochs has been appointed 
special agent in Maine, New Hamp- 
shire and Vermont by Norwich Union. 
He started with Employers Liability 
and later was with Caledonian and 
Peerless. He will have headquarters 
at Welis, Me. 


King To Republic Indemnity 


James King, formerly with Great 
American Indemnity for nine years, 
has joined Republic Indemnity as 
special agent covering Riverside, San 
Bernardino, Orange counties and the 
eastern portion of Los Angeles county. 


Heaselrink In New Post 


Lamar J. Hesselrink has been ap- 
pointed central and southern Wiscon- 
sin special agent of Trinity Universal 
of Dallas with headquarters in the 
L. C. Dobbert Co. general agency of 
Milwaukee. 
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News Of Field Men 


Mich. Field Men Hold 
2-Day Managers’ School 


A management development insti- 
tute was recently held at Michigan 
State University. Sponsored by public 
relations committee of Michigan Fire 
Underwriters Assn., the two-day school 
had 12 management, sales, education 
and management consultant leaders 
serving as instructors to the attendance 
of 44. 

Michigan field men arranged the 
event on the premise that a_ start 
should be made in the direction of 
supplying a pool of managerial talent 
other than on an individual company 
basis. The institute was designed to be 
a survey course of the entire field 
of management, with follow-up courses 
planned to provide more detailed study 
of individual management responsi- 
bilities. 

James C. McKinley, the association’s 
public relations chairman, and Carl L. 
Strong, coordinator of insurance train- 
ing of the university’s continuing edu- 
cation service, directed planning of the 
“work and learn” session. 


Devlin Moves To Ohio And 
Kelly To Mo. For Reliance 


Reliance has named James Devlin 
state agent in northeastern Ohio with 
headquarters at Lyndhurst. He was 
formerly at St. Louis where he will 
be succeeded by Harry J. Kelly, state 
agent, who has been in West Virginia. 

Mr. Devlin was field trainee, and 
later special agent in eastern Massa- 
chusetts before going to St. Louis. Mr. 
Kelly joined Reliance as a casualty 
field man in metropolitan Philadelphia 
and for the past two years has been 
state agent in West Virginia. 


Hartford Accident Names 
Hartup Special Agent 


Hartford Accident has named Elmer 
E. Hartup special agent in Indiana at 
South Bend. He joined the company 
there in 1952 as a field engineer and 
since 1957 has been in the agency de- 
partment at the western department at 
Chicago. 


Stewart Is Tex. Special 


Marvin R. Stewart Jr. has been 
appointed special agent at Lubbock, 
Tex. by Pan-American F. & C. Mr. 
Stewart, who has 12 years of fire 
and casualty experience in various 
capacities, will devote his attention 
to the North Plains and Panhandle 
areas of Texas. 


Brown With Scenton In Cal. 


London group has appointed Robert 
L. Brown special agent for the Sacra- 
mento valley, with headquarters in 
Sacramento. He began in insurance in 
1947 with New Zealand in San Fran- 
cisco and was in the Sacramento field. 
For a year he has been a local agent in 
Oakland. 


Child In Fla. For Aetna 


Aetna Fire has appointed Kilburn L. 
Child special agent at Tampa te re- 
place Hardy L. Payor who has joined 
a Tampa agency. Mr. Child has been 
with Aetna Fire since 1946, most re- 
cently as special agent at Boston. 


Tryhus Joins Tri-State 


Trueman E. Tryhus has _ joined 
Tri-State of Tulsa as special agent 
for North Dakota and northwestern 
Minnesota. He has been special agent 


in that territory for Fireman’s Fund. 
With Tri-State, he will specialize in 
crop hail and fire lines for the Dorn- 
berger & Co. general agency of 
Sioux Falls. 


Trinity Universal Names 
Hesselink Wis. Special 
LaMar J. Hesselink has been ap- 
pointed special agent for central and 
southern Wisconsin by Trinity Univer- 
sal. He will work out of the company’s 


Milwaukee office, operated as the L. C. 
Dobbert genera] agency. 


American Surety Appoints 


Mangrum To Tenn. Field 


American Surety has appointed 
Kenneth E. Mangrum as special agent 
at Memphis. He joined the company 
in 1955. 


Hinnant Named In N. C. 


Harvey J. Hinnant, has been ap- 
pointed a special agent by Pennsyl- 
vania Lumbermen’s Mutual in eastern 
North Carolina. He was with North 
Carolina Fire Insurance Rating Bu- 
reau and Pawtucket Mutual before 
joining Pennsylvania 
last December. 


Lumbermen’s 


Excelsior Appoints Secor 


Excelsior has appointed James J. 
Secor field supervisor for all of New 
York except Onondaga county and 
suburban New York, with headquar- 
ters at Rensselaer. He replaces Wil- 
liam A. Brodeur who has been as- 
signed to New England. Mr. Secor 
was formerly with National Surety for 
23 years. 


Cincinnati Puddle Elects 


G. D. McQuain, Atlas, is big toad 
of the Cincinnati puddle of Blue Goose. 
He takes over from D. W. Greig, West- 
ern Adjustment. H. B. Pence, Ameri- 
can, moves up to poellywog and C. W. 
Dehne, Fireman’s Fund, to croaker. 
W. L. White, Standard Accident, was 
elected bouncer. 


Reynolds To Ohio Field 


Phoenix of London has appointed 
Jay A. Reynolds as state agent for 
central and western Ohio with head- 
quarters at Columbus. Mr. Reynolds 


was previously special agent in western 
Pennsylvania. 





Mutual Bureau Increases 
Colo. Auto Rates 11.3% 


Mutual Insurance Rating Bureau 
has increased private passenger auto- 
mobile liability rates in Colorado by 
an average of 11.3% effective May 7. 
In Denver the increases range from $1 
for class 1AF to $15 for class 2C. In 
the counties of Alamosa, Chaffee, Delta 
and Mesa, the over-all rates for most 
classes are unchanged except that the 
rates for class 2C are increased by $6 
and the rates for farmers are decreased 
by as rnuch as $4. 


Aetna Fire Names Anderson 


Aetna Fire has appointed Arnold R. 
Anderson engineer at Richmond, Va., 
to succeed Mario Pereira, who has 
gone to San Juan, P. R., office. 


NAII Moves To New Chicago Office 


National Assn. of Independent In- 
surers has moved from its quarters 
at 111 West Washington street, Chicago, 
to offices in the new Inland Steel 
building, 30 West Monroe street, over 
the weekend of May 2. NAII had out- 
grown its former offices and needed 
more facilities to service its growing 
membership, said Vestal Lemmon, 
general manager. The staff now num- 
bers 40 persons. 
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Continental Casualty ee 
Promotes Klemm In A&S Mr. 
Bernard Klemm has been promoted | termir 
to manager of Continental Casualty’s the at 
A&H claim department. He has been | 
associate manager. 7 
Mr. Klemm joined Continental in Ver 
the A&H department in the Chicago | hold 
branch office in 1934. He was trans. UM c 
ferred to the home office several years vision 
later. This 
ti he sai 

Set N. C. Hearing On A&S | 2h 


Commissioner Gold of North Caro. 


lina has set a public hearing May 27 accidt 


on a filing by the Credit A&H Insur. York 
ance Rating Bureau which would revise tion 
rates on coverage written in connection fter 
with small loans. yr 4 
The bureau requested approval of om 
changes in forms and an increase jn | "5 
rates from $2 to $2.50 for each $5 unit the 1 
of monthly benefits which would re. | show! 
store the rate prevailing before the cut cider 
last year. fami! 
oie tiona 
adde 
Claim Men To Hear Navarre by tl 


Speaker at the annual meeting of 


Life, Accident & Health Claims Assn. More 


of Detroit May 20 will be Commission- 





er Joseph A. Navarre of Michigan. Mi 
ie tion, 
: had | 
Mack Kehoe, public relations man- thin; 
ager of Miller Brewing Co. spoke on a nu 
“Sell Public Relations—It’s A Good worl 
Policy” at the May meeting of Milwan- W 
kee A&H Underwriters Assn. the 
. devi 
Seek Rate Discount For ng 
e 
Air Force Personnel Who Te 
ered ther 
Take Auto Driver Training beli 
The 2nd air force, which operates a di 
Barksdale air force base at Lake This 
Charles, La., and a number of other W 
bases, have instituted a driver training duce 
program for all personnel. The pro- sure 
gram has been in effect in Oklahoma M 
for some time. Air force personnel bec: 
have asked Commissioner Hayesof tere 
Louisiana for the same driver training 
credit allowed high school training | % 
programs. If approved, it would re- intr 
duce insurance rates on automobiles N 
by 10% for air force personnel. The que 
state department of education would Der 
require driver training instructors cal 
from each base to take an 80-hour bot 
course. E 
Enlisted armed service personnel do 
now are considered among the worst the 
auto accident risks in the country. ps 
= pie 
Want 25/50/10 On D. C. Cabs De 
WASHINGTON—The _ subcommit- 
tee on business and commerce of the I 
Senate committee on the District of per 
Columbia held a hearing on a bill to eh: 
increase insurance required on D. C. the 
taxicabs from the present 5/10/1 to “D 
10/25/5. niz 
However, the D.C. commissioners 
recommended limits of 25/50/10, at | i. 
the suggestion of the Washington 
metropolitan regional conference. The bi 
D. C. Bar Assn., citizens groups a 
others supported the proposal but re] 
Jack Dolton, president Amalgamated an 
Casualty; Harry C. Davis, president Th 
Diamond Cab Assn., which self-insures Di 


through a bonding arrangement, and 
E. Erwin Dollar, independent taxi 
owner-driver, opposed it. 


Insurance Women of New York 
heard Miss Suzanne Davis, a reporter 
Christian Science Monitor, speak oD 
ene on gone ag U. Rs ye oa 

r mon meeting a 
Brooklyn Women’s Club, 114 Pierre- 
pont street. 
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Editors Take Everyone Over Coals On Compulsory 


CONTINUED FROM PAGE 4 


its version of UM cover applicable to 
out-of-state accidents? 

Mr. Wikler said that under the de- 

ent’s regulation 35, it can de- 
termine the minimum provisions of 
the auto liability eontract which it is 
issible to sell in the state. 

Very shortly the department will 
hold a hearing to determine what the 
UM coverage will be to fulfill the pro- 
visions of the indemnification law. 
This then will become the minimum, 
he said. 

As to the uninsured motorist cover 
presently set out in the family auto 
policy, that is a broad form and covers 
accidents outside the state. The New 
York law does not mention jurisdic- 
tion over out-of-state accidents. If, 
after the hearing, the department de- 
cides, because of constitutional ques- 
tions involved, that the UM cover in 
the indemnification corporation setup 
should not extend to out-of-state ac- 
cidents, then the UM cover in the 
family auto policy will have an addi- 
tional value for insured. Mr. Wikler 
added that he was going to be guided 
by the results of the hearing. 


More Than 100 Deviations 


Mr. Wikler, in response to one ques- 
tion, said he believed the department 
had in effect at the present time some- 
thing more than 100 deviations, quite 
a number of them on large individual 
workmen’s compensation risks. 

What factor has contributed most to 
the present trend of independent or 
deviated filings and do you believe 
that this trend will prove harmful to 
the business? 

To this Mr. Wikler replied that 
there are people in the business who 
believe that they can merchandise in 
a different way at a different price. 
This, he thinks, is the American way. 

Why are there so many bills intro- 
duced into the legislature affecting in- 
surance? 

Mr. Wikler responded that this is 
because insurance is in the public in- 
terest; it affects so many people. It is 
not surprising that so many bills are 
introduced bearing on insurance. 

Mr. Hults commented on a similar 
question that both Republicans and 
Democrats introduce similar or identi- 
cal bills in certain areas in which 
both are interested. 

How does a legislator judge what to 
do with a piece of legislation affecting 
the regulation of insurance? How 
does he determine if it is a proper 
piece of legislation? 


Depend Heavily On Chairmen 


Mr. Hults said there is much de- 
pendence on legislative committee 
chairmen, who are experienced in 
their special fields. Many bills are 
“perennials” and are quickly recog- 
nized as such. 

How much dependence is there on 
industry? 

Many lobbyists for the insurance 
business are real gentlemen, Mr. Hults 
replied. They do not make demands, 
and they furnish a lot of information. 
They give “the other side” of the 


How do costs of getting and keep- 
ing business compare as between the 
direct writer and agency companies? 

Mr. Slawsby replied that there is 
no difference in the expense portion 
of the premium, direct writer vs agen- 
cy company. There are so many serv- 
ices that have to be rendered and 
paid for, however they are classified. 
Two years ago, he said, a study was 
made by NAIA which showed that 
the production cost of one company 
and another do not differ. This study 
is being brought up to date and will 
be reissued shortly. 


Asks Cancellation Numbers 


After rejecting an auto liability rate 
increase, the department called on in- 
surers to report the number of cancel- 
lations of such business. The letter to 
insurers stated that communications 
to the department from auto owners 
appeared to indicate that some in- 
surers are “arbitrarily and capricious- 
ly” denying such coverage to those 
who seem to be entitled to it. How is 
this inquiry by the department work- 
ing out? 

Mr. Wikler said that at the moment 
the department has received a num- 
ber of responses, though he could not 
say how many. However, he noted that 
the increase in assigned risks is not, 
percentage-wise, very large. (This 
answer seemed to indicate that he 
does not regard the problem of auto 
insurance cancellations as a serious 
problem.) 

How is compulsory’ working? 

It is too early to tell, Mr. Hults re- 
plied. However, it is working pretty 
well. It is a big job. One thing that 
made, and makes, it bigger is that the 
agents and companies do not like it, 
he declared. 

How it is working should be de- 
terminable more precisely soon. If, he 
added, the legislature eventually finds 
that compulsory is not successful, 
then it will be time to change it. Un- 
til then everyone, including the insur- 
ance business, ought to give it a 
chance. 


Who Is To Publicize Rate Changes? 


Do you think that a department 
ought to publicize rate changes or 
that the business itself—companies 
and rating bureaus—ought to do so? 
In almost every case, those states in 
which rate increases have aroused the 
greatest public protest and in which 
the departments have turned down, 
discounted or postponed increases—or 
are still faced with serious public re- 
lations problems in connection with 
rate increases—are the states in which 
the departments insist upon handling 
publicity. They are New York, New 
Jersey, Pennsylvania, Arkansas, Geor- 
gia, Tennessee and Florida. 

This is distressing to him, Mr. Wik- 
ler replied—this lack of public rela- 
tions effort by both insurers and 
agents. Insured gets the policy from 
the agent. He gets with it a bill for the 
premium. There is no explanation of 
why the premium is larger than the 








: last time—why the increase took 
Picture which legislators welcome. place. He just gets the increase. 
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TO MAKE IT POSSIBLE FOR LOCAL BANKS 
TO FINANCE PREMIUMS FOR LOCAL AGENTS 


Hundreds of Insurance Companies—back in 1937—filed a UNIFORM 
LETTER with the Peoples National Bank and Trust Co., now the 
NATIONAL BANK OF WESTCHESTER. 


This UNIFORM LETTER made it simple for Hundreds of Insurance Com- 
panies to assure—upwards of 10,000 Banks that they would fully 
co-operate with banks who used THE STEVENS PLAN form of note 
to finance insurance premiums. 
wkeekekekewe kek Kk 

THE NATIONAL BANK OF WESTCHESTER ISSUES—to each bank who 
purchases THE STEVENS PLAN—a certified copy of this UNIFORM 
LETTER and the names of the Insurance Companies who filed it with 
them. 


THE STEVENS PLAN note assigns to the bank the unearned premium 
as collateral and the maker of the note, the policyholder, authorizes 
the insurance company to pay the unearned premium to the bank in 
the event the maker defaults. 

xkwekekekekeae Kk K 
LOANS are prepared from the STEVENS PLAN RATE CHART. The cash 
value of the unearned premium is always sufficient to liquidate any 
unpaid balance including earned interest. 

kewekewe ae awe Kea Kk 
Well over 1000 Banks in 42 States from coast to coast are now financ- 
ing premiums under THE STEVENS PLAN. Thousands more will render 
this service if the majority of agents in any area request it. See your 
Banker today. 

Descriptive Circular upon request 

Allan C. Stevens 8 Church Street White Plains, N. Y. 
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ENTHUSIASM 


The sparkling asset of all successful insurance agents 


Can you imagine a successful agent without enthusiasm? We’ve 
never seen one, never expect to. Enthusiasm about his service, his 
fellowman, himself and his future—that’s the life-blood of every 
good agent. And we might add that enthusiasm for the companies 
with which he associates himself is also essential for success. 
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Zurich Names Myhre 
To Twin Cities Post 


Zurich has named S. A. Myhre 
manager of the St. Paul-Minneapolis 
office to succeed D. C. Tierney who 
has resigned. 

Mr. Myhre has been Minnesota field 
representative for the group since 
March 1957. He has spent 10 years in 
the insurance field. 

McCracken Liberty Mutual V-P 

Liberty Mutual has named Dwight 
M. McCracken a vice-president. He 
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joined the company in 1935; in 1939 
was named director of traffic engineer- 
ing and safety bureau and in 1945 be- 
came manager of the motor transport 
department. In 1949 he was promoted 
to the post of assistant vice-president 
and in 1950 he was appointed secre- 
tary of the motor transport advisory 
board. He is the author of several 
published books on traffic control and 
traffic safety problems. 

Founders Mutual Casualty of Chi- 
cago, the workmen’s compensation 
specialist, has moved to larger offices 
in the Board of Trade building on the 
37th floor. 





May 16, 1958 


Etfects Of Compulsory Described To N. C. Agenis 


(CONTINUED FROM PAGE 6) 


now is receiving 1,500 forms daily 
showing cancellations of policies but 
is also getting 5,000 forms daily which 
show that motorists have complied 
with the law. 

Both Mr. Garrett and Mr. Brantley 
said economic conditions and bad 
weather may be held in part respon- 
$ible for the reduction in number of 
vehicles currently licensed. 

Mr. Garrett said that while the law 
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appears to be working better than had 
been expected, his department wil] 
seek a change in licensing procedures 
from the 1959 general assembly g09 
that the vehicle license would follow 
the owner. Presently, the license stays 
with the car when the automobile is 
resold. 

In another talk of top _ interest, 
Audrow Nash, assistant director of 
training and public relations for Tray- 
elers, declared insurance merchandis- 
ing “is in the throes of a rapid 
changes” and “this revolution in dis- 
tribution will be accompanied by 
many casualties—those agents who 
survive will be those best able to ad- 
just to the change. 

“The American public has _indi- 
cated that it wants to buy and pay for 
its insurance through one _ agent, 
through one company and all with one 
monthly check,” he said. 

A workshop on “Keeping Up With 
Our Business,” was moderated by Ike 
A. Jones of Charlotte. Participants in- 
cluded Clarence R. Rauter of Multi- 
Peril Insurance Conferences; W. §S. 
Bizzell, manager North Carolina Fire 
Insurance Rating Bureau; Mr. Brant- 
ley; C. M. Flintoff, Suffolk, president 
Virginia Assn. of Insurance Agents; 
Paul L. Mize, Raleigh, manager of the 
state automobile assigned risk plan; 
and Van Wyck Webb. 

Other speakers included Commis- 
sioner Charles F. Gold; Maurice G. 
Herndon, Washington representative 
of NAIA; and Miss Lola Jean Yoder, 
Winston-Salem, president North Car- 
olina Assn. of Insurance Women. 

Awards for outstanding _ service 
went to the following: Mr. Woodbury, 
the Conner cup; Linton S. Smith of 
W. H. N. Smith & Sons, Raleigh, the 
Alexander Webb trophy; Howard 
Phillips, Pinehurst, the Coghill plaque; 
and Columbus County Assn. of Insur- 
ance Agents, the Thomas Gresham 
Redden trophy. 

Mrs. Theda G. Hodge, Raleigh, of- 
fice secretary of the association, was 
honored on completing 25 years of 
service. 


Joins Irland Agency at Chicago 

Joseph A. Toomey has gone with 
John Irland & Co., Lloyds represent- 
ative at Chicago, to handle fire and 
marine in an underwriting and produc- 
tion capacity. Mr. Toomey started with 
Millers National in 1947, most recently 
having been with Continental Casualty 
as inland marine superintendent. 


Robert J. Pekoc of Cleveland and 
Edward D. Hunt of Coshocton have 
been elected directors of Ohio Hard- 
ware Mutual. 
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Regulation Being Asked For Too Much 


(CONTINUED FROM PAGE 2) 


ments themselves, when they are no 
Jonger able to cope with the varia- 
tions. : 

What is the purpose of giving the 
insurance department authority to ap- 
prove or disapprove rates—or split 
the difference with the companies? In 
prief, this purpose is to see that rates 
are not excessive, not inadequate, 
and not unfairly discriminatory. 

Abandonment of this power by the 
insurance departments and legislators 
appears to be unlikely. Probably the 
pusiness has gone too far along the 
road of price regulation to go back— 
even though fire and casualty price 
regulation does not seem to be very 
practical, or particularly satisfactory 
to anybody. 

Under these circumstances, isn’t 
this a good time to study carefully 
the possibility of defining more 
precisely the authority of the regula- 
tors over prices? Wouldn’t it help both 
the commissioners and the business to 
spell out what adequacy and exces- 
siveness mean? Then shouldn’t the 
commissioner’s duties in this respect 
be made mandatory and not left dis- 
cretionary? 


Sounds Easy But Is Not 


This sounds easy but is not. Gov- 
ernmental agencies have an inherent 
instinct to expand and grow. Even if 
the business should conclude that 
state regulation is trying to do too 
much, even that the business is rely- 
ing upon regulation for more than 
it can be expected to deliver, holding 
regulation within its present bounds 
will be hard to do—let alone attempt- 
ing to reduce it. 

Quite recently there have been two 
interesting and suggestive illustrations 
of this: 

To justify the lopping off of a sub- 
stantial part of rate increases sought 
by Blue Cross organizations in Penn- 
sylvania, the insurance commissioner 
there has asserted authority over 
their management functions. He has 
ordered them to restrict their con- 
tracts, reduce “unnecessary” use of 
the coverage, and take steps. to 
achieve more efficient and less ex- 
pensive operation. 

Why? 

So they won’t have to have, and he 
won’t have to approve, such big rate 
increases. 


Doesn’t Stop There 


But he doesn’t stop there. He is also 
going to force efficient operation by 
hospitals. Hospitals must adopt uni- 
form accounting, joint purchasing, 
sharing of specialized equipment, more 
efficient use of beds, and more effec- 
tive use of professional and hospital 
personnel. 

If hospitals don’t do this, the insur- 
ance commissioner won’t approve the 
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reimbursement formula between Blue 
Cross and the hospitals. 

This is quite a bit. Only there is 
more. 

“To assure fair competition in rate 
making for A&S insurance as between 
commercial insurers, and as between 
such insurers and Blue Cross non- 
profit corporations,” he has taken 
over the regulation of A&S rates of 
the commercial companies. So far as 
I know, this is the first time it has 
been done. Apparently he intends to 
force the companies to charge higher 
prices to keep them from taking busi- 
ness—especially young age preferred 
business—away from Blue Cross. 

The second illustration comes from 
New York and writes another chapter 
in the dramatic story of auto rates in 
that state. 

After having turned down in toto 
the auto rate increase, and forced the 
issue into the long procedure of the 
courts, New York called on auto li- 
ability insurers to report the number 
of cancellations of auto bodily injury 
and property damage coverage. 

“Reports recently appearing in the 
public press,’ the department wrote 
the insurers, “as well as communica- 
tions received by this department 
from motor vehicle owners in this 
state, would appear to indicate that 
some insurers are arbitrarily and ca- 
priciously denying automobile insur- 
ance coverage to persons who seem 
to be entitled to such coverage.” 

Here again is demonstrated how 
the authority to regulate prices tends 
to lead, perhaps to force, the regula- 
tor into management. Insurers can’t 
get a badly needed increase in rates— 
and they can’t take underwriting 
steps to protect themselves from the 
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consequences. It is doubtful if an in- 
surance department can tell when a 
cancellation is capricious and arbi- 
trary. It is certain, however, that any 
insurer that loses surplus has to cut 
its writings. If it loses enough surplus 
it has to cancel good business as well 
as bad. Unless it does, one conse- 
quence among several is to run into 
the rules of safe underwriting laid 
down and enforced for years by the 
New York department. 

In all fairness, insurance depart- 
ments should not be held for respon- 
sibilities that are not theirs. The de- 
velopments of recent times suggest 
the serious need of re-examining this 
whole area of whose responsibility is 
whose. For example, it hardly sounds 
like the commissioner’s responsibility 
to set standards of loss and claim ad- 
justment and try to get the insured 
to maintain them. This is a responsi- 
bility of the business. Unfortunately 
the industry as a whole consistently 
has shirked the task. If the business 
does not or cannot decide what the 
minimum standard here should be, 
and then publicize it far and wide to 
those in the business and to the pub- 
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lic, the commissioner is invited, he is 
almost compelled, to assume at least 
an umpire’s authority in this area. 

One other example: 

In recent months sharp and critical 
public reaction has exploded against 
rate increases in many communities. 

In Illinois, Louisiana, and _ else- 
where, commissioners anxious to ap- 
prove needed rate increases bemoaned 
the fact that the public was in no 
way conditioned to accept rate in- 
creases. This does not mean the pub- 
lic is or was simply stupid. But it 
was uninformed. 

Who is going to condition the public 
to changes in the business—or, for 
that matter, provide them with an 
adequate understanding of the basic 
elements and functions of insurance? 


Public Goes Uninformed 


The commissioners, most of them, 
do not believe it is their problem, 
though they get their bumps because 
the job of informing the public goes 
undone. 

Yet it is not surprising that the fire 
and casualty insurance business, being 
price regulated, should regard it as 





Va 


* 


WANT ADS 


Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals piacing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 


~ 


y, 








WANTED 
FIRE AGENTS 

A NEWLY DEVELOPED COMMIS- 
SION INCENTIVE PLAN. Provid- 
ing substantially higher commis- 
sion potential. Available to agents 
controlling good volume of top 
grade FIRE lines. 

Write Box NY-1861, 125 W. 41st St., 
New York City, New York. 


MINNESOTA SUPERVISING 
GENERAL AGENT WANTED 


An agency company needs experienced 
supervising general agent who knows 
Minnesota territory. Multiple line group 
including life and health and accident. 
This is a particularly attractive opportunity 
for an aggressive general agent with ex- 
perienced staff and good potential to 
produce first class business. If interested 
reply to Box A-48, c/o The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








DO YOU HAVE ENOUGH TIME 
TO SERVICE 
YOUR DIRECT BUSINESS? 


Large Chicago Agency of many yeors’ 
experience, competent to handle all lines, 
will work on a contract basis. Write or 
phone Mr. Bell, 105 S. LaSalle Street, 
Chicago, Illinois, ANdover 3-2826. 





BUSINESS OPPORTUNITIES 

Write for information on opportunities with 
NOTIFIER'S NATIONWIDE ORGANIZATION 
selling and servicing fire detection, sprinkler 
supervision, plant protection, and municipal 
alarm system. Dealerships are available and 
can be allied closely to insurance agency or 
insurance sales work. 

NOTIFIER CORPORATION 
Dept. NU Lincoln 8, Nebraska 








AVAILABLE 

24 years Insurance Experience, 12 of which Fire 
and Casualty and the other 12, Life Insurance 
Management and Accident & Sickness. Present 
age is 42. Interested in a position that offers 
a five figure salary in Southern Oakland Coun- 
ty, Michigan. Address Box A-43, c/o The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, lil. 








OFFICES FOR RENT 
New Modern Private Air Conditioned Offices 
$70.00 and $75.00 Per Month 
Including Telephone Answering Service 


Stenographer—Dictaphone Available 
Arrow Telephone Answering Service 
15756 Wyoming at James Couzens Hwy. 
Detroit 38, Mich. DI 1-0638 











AVAILABLE 
Fire Engineer with 3 years rating bureau and 
2 years company engineering and insurance 
valuation background desires to become asso- 
ciated with progressive company or large 
agency. College graduate. Married. Age 31. 
1.L.A. certificate. Limited errno’ objec- 
tionable. Write Box A-26, c/o National 


CLAIM MANAGER AVAILABLE 
MEMPHIS, TENNESSEE 
Law graduate, age 42. [2 years with present 
company, 9 years as Claim Manager. Wealth 
of experience in auto, liability and compensa- 
tion fields. king new connection to prevent 
transfer from Memphis. If interested, please 
write Box A-45, c/o The National Underwriter 
Co., 175 W. Jackson Blivd., Chicago 4, lil. 








FOR EXPERIENCED BOILER AND MACHINERY 
UNDERWRITER. Large nationally known Multi- 
ple Line Insurance Company has a most de- 
sirable opening in its Home Office for an 
experienced Boiler and Machinery Underwriter. 
Write in confidence to Box 3A-49, c/o The 





Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 





| Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








INSURANCE MAN 

to supervise Insurance Department in well 
established Mortgage Banking Firm. Must be 
young and aggressive, possess ability to sell, 
and understend Fire Insurance. Broad benefits 
salary commensurate with ability. Send résumé 
and picture to Box #A-5!1, c/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chi- 
cago 4, lil. 








CASUALTY CLAIMS MANAGER 


Company opening Claim Department wants 
Manager. Must be experienced Claim Exam- 
iner with good record as Investigator and 
Adjuster. Good opportunity for right man. Pref- 
erable age 35 to 40. Replies strictly confidential. 
Address Box A-52, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, fil. 











partly the responsibility of the com- 
missioners to justify the rates which 
they regulate so closely and in such 
detail. 

If there were no price regulation, 
clearly it would be up to the business 
to justify its prices. But apparently 
this is up to the business anyway. 

As the president of one insurer 
wrote recently: “The newspapers have 
conducted a most vicious campaign 
criticizing the operation of the insur- 
ance department, the insurance com- 
panies, and in fact the entire insur- 
ance industry.” 

You can see that a government 
agency does not impress on a price 
the magic seal which gets all to accept 
what the agency has approved. 

The public still has to be made to 
understand, and the business, not the 
commissioners, have to do the job. 


Important To Get Credits? 


If we come to a time when rates 
can go down, God willing, the busi- 
ness won’t need to go to the trouble- 
some and expensive job of public ed- 
ucation. But is this true? Isn’t it just 
as important te get and give the cred- 
its as it is to justify the higher prices 
and tell what is requiring them? 
Utilities, phone companies, and oth- 
ers under regulation are said to do a 
better job than the fire and casualty 
business because they do it all the 
time, at every opportunity, as a per- 
manent, continuing program. 

If this business told its story at 
every opportunity all the time—and 
not just when it becomes absolutely 
necessary to appear in public to ask 
for more money—the public would 
begin to understand, and understand 
more fully, the economics of the busi- 
ness. They would also acquire a deep- 
er appreciation of the values in insur- 
ance for which they pay premiums. 

The need for public relations is most 
apparent when the business goes to 
the public for more money. But when 
the business asks for more money, it 
is probably too late to do anything 
about public relations, except the 
worst kind. Yet many of the rating 


| laws require rate data to be confiden- 


tial until the commissioner has acted 
on the filing. How then ean the 
public be conditioned in advance? 

But in this connection, take a look 
at another interesting phenomenon of 
recent times. Commissioners are no 
more afflicted with deafness than the 
general public. Yet many of them sud- 
denly discovered that they need hear- 
ing aids. 


Rash Of Hearings Broke Out 


A rash of hearings broke out over 
the country—New York, Rhode Is- 
land, New Jersey, Tennessee, Utah 
and Arkansas, with a near miss in 
Connecticut and a suspended sentence 
in Georgia. Bills were introduced to 
amend the rate regulatory law to re- 
quire public hearings before rate 
changes could be approved. 

Unfortunately, in some communi- 
ties, the hearing has not proved an 
ideal vehicle of public education be- 
cause the facts have been obscured 
by the dust of political whirlwinds. 
Yet in several places, in spite of a press 
not sympathetic with insurers, even 
antagonistic to them, the public be- 
came aware of the conditions in the 
fire and casualty business for the first 
time. To that extent it was educa- 
tional. 

It seems more sensible to devise a 
calmer method of bringing the insur- 
ance facts of life to the public than 
this. Yet if the hearing procedure is 
properly set up and used, it offers the 








May 16, 1958 | May 
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Tom B. Lee, assistant U. S. manager, 
Commercial Union, has been reelecteq | NAIA 
chairman of Texas Insurance Ad took | 
Assn. at a meeting in San Antonio, | Thor 
Other officers reelected are A. R | gavel 
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Charge Ala. Commissioner _ 
Conspired To Aid Company | nite 

Commissioner James H. Horn of | recei' 
Alabama and Richmond Flowers, state | ber ‘ 
senator, have been charged in a] vice : 
Birmingham suit with conspiracy to} jn 1: 
induce the public to purchase insur. Art 
ance through the now defunct Ala. is th 
bama General, which Mr. Flowers a 
headed before resigning to seek of. | *° 
fice as state attorney general. the n 

W. H. Fowler Rental Equipment Co} % 5 
of Oneonta is suing American Guar. | ati 
antee for $25,000, alleging the company | 2nd | 
executed a bond for Mr. Horn and de- | tinue 
claring it paid premiums for bonds on } office 
road work to Folsom & Co. and Ala. 
bama Insurance & Bonding Service, | Const 
both agents for Alabama General. The 
suit charges that the commissioner The 
made public statements that the com- | amen 
pany was solvent and. well managed | regio! 
when it actually was insolvent and | filled 
shortly thereafter filed a petition that | to thr 
a receiver be appointed for the admini- | fijjeq 
stration of its affairs. The Oneonta firm Geor; 
said it relied on Mr. Horn’s statements Park 
in paying premiums to the agents of py 
Alabama General. . 

auton 

tive ¢ 
business an opportunity to reach a | comm 
large public with a substantial amount | of yg 
of pertinent education, and a good | New 
occasion for commissioners and the | of Sc 
industry to cooperate on a worth- | of B 
while effort “in the public interest.” Nev 

The great danger in these times is | of N 
that the threat of federal regulation | Livon 
will produce more state regulation as | ville, 
a defensive movement. To avoid the | Magr; 
eager reach of Federal Trade Commis- | Wate: 
sion, or to guard against the menacing | Nicho 
uncertainties of the O’Mahoney in- The 
vestigation, the temptation is to ex- | most 
tend state regulation. which 

However, this runs the risk of re | Mr. T 
moving the management of integral | called 
units in the business—company, rat- | associ 
ing bureau, or agency—even further | ferrin 
from full responsibility. of As 
Must Clearly Define Authority tives, 

Isn’t the thing to do in the face of | @d | 
threatened federal intervention not to a 
expand the authority of state insur- a 
ance departments but to more clearly ese 
define it and thus set clearer limits said, | 
upon it? Then, certainly, the business agents 
should help the insurance depart- i 
ments get more adequate funds to do thet 
their job. t 

F Josep) 

The only sound and sensible way 10 sel, 
keep the authority to run your own werk 
business is consistently to run it suc- 
cessfully—for the benefit of the pub- | (ans 
lic and a reasonable prosperity for 
yourself. The only way to co The 
your critics is to keep ahead of them— Ft 
to be creative, competitive, and it- * 
formative. with” 

You are going to have to fight to tf sociati 
tain your management authority law by 
work to fulfill your management Tre for 
sponsibility. But energetic, in secure 
and public spirited management has wach} 
won half the battle before the on bu: 
begins. 





q 
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inager, F 

elected | NAIA vice-president. The ceremony 
ivisory | took place at the banquet, where Craig 
ntonio, | Thorn Jr. of Hudson relinquished the 
A. R | gavel gracefully and gratefully, and 
en Lee | Mr. Brewer took charge of it with 
and J. | feeling and accomplished oratory. 

, Mr. Brewer has been in the business 
of the | since 1938. In 1946 he purchased the 
years, 40-year-old Brumley agency, in 1955 
ssocig- | the Walker agency, and in 1957 the 
> COM: Shapleigh-Wright agency at Lockport. 
ecutive | After serving as executive committee- 
~etings, | man, regional vice-president and co- 

chairman of membership development, 

he was elected treasurer in 1956 and 

) executive vice-president in 1957. He 

ner is a member of the insurance com- 

pany mittee of the city of Lockport and he 

orn of received the Lockport Junior Cham- 

‘s, State | ber of Commerce distinguished ser- 

in a| vice award for outstanding civic work 
racy to} in 1948. 


insur- Arthur F. Blum of Rockway Park 








ct Ala-} is the new executive vice-president, 
Flowers | and Robert B. Douglass of Potsdam 
Pek of- the new treasurer. Arthur L. Schwab 
ent Co, | of Staten Island was renamed state 
. Guar- national director and John J. Jordan 
ompany | and Mrs. Eleanor Foelker were con- 
and de- | tinued as executive secretary and 
onds on | office manager, respectively. 
Servin Constitution, By-Laws Amended 
per The constitution and by-laws were 
1e com- | amended to eliminate the seven 
ranaged | regional vice-presidencies formerly 
nt and | filled by and from the directorate, 
ion that | to three regional vice-presidential posts 
admini- | filled by the convention. The three are 
nta firm | George A. Kramer Jr. of Williston 
tements Park, Raymond A. Muth of Newark, 
gents of | ond Sidney Mang of Sidney. They are 
automatically members of the execu- 
tive committee. Others elected to that 
reach a | committee are Richmond E. Thompson 
amount | of Valley Stream, Albert E. Mezey of 
a good | New York, Mrs. Alma P. Sherman 
ind the | of Schenectady, and Harry K. Lown 
worth- | of Batavia. 
iterest.” New directors are William O. Spicer 
times is | of Norwich, Philip J. Sweeney of 
gulation | Livonia, Lennis Holloway of Glovers- 
ation as | ville, Donald Fazioli of Troy, Warren 
roid the | Magrath of Spring Valley, William A. 
ommis- | Waters of New York and Harold J. 
enacing | Nichols of Tupper Lake. 
ney in- The program covered or touched on 
to ex- | most of the major problems with 
which agents are contending today. 
; of re- | Mr. Thorn in his administration report 
integral | called attention to the fact that the 
ny, Frat- | association officers have been con- 
further | ferring with the conference committee 
of Assn. of Casualty & Surety Com- 
panies, composed of company execu- 
tives, on problems common to agents 
face of | %d companies—except commissions. 
» not to | There has been demonstrated by both 
» insure sides a strong disposition to discuss 
- clearly these problems thoroughly, Mr. Thorn 


r limits | Sid, and an agenda suggested by the 


business | *8&nts’ group will be taken up soon 
depart- in two or three sessions. 
is to do Mr. Thorn reported to the board 
that the association has appointed C. 
way Joseph Danahy of Brooklyn as coun- 
‘ur own sel. He has specialized in insurance 
it suc work 10 years. 
nad — Calls For Local Tie-In 
onfound The association not only pledged 
them— | “PPort of the NAIA advertising pro- 
and in- | *@M and its continuance but called 
on agents and local boards to tie in 
nt to re with the campaign locally. The as- 
rity and tion wants a countersignature 
nent Te because, they contend, it is unfair 


telligent for New York agents to have to 
secure licenses in 25 states that have 
such laws in order to get commission 
on originating in them,‘ while 
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m_| New York Meeting Handles Many Problems 


(CONTINUED FROM PAGE 1) 


out-of-state agents can freely write 
business in this state without the 
same penalty. 

Another resolution asked the new 
administration to name a committee 
to study and recommend action with 
respect to a state public relations pro- 
gram similar to the Ontario PR plan. 
Another resolution commended the 
programs initiated by Eastern Under- 





Arthur L. Schwab Craig Thorn Jr. 


writers Assn. and Assn. of Casualty & 
Surety Companies for public education 
and urged a common program by the 
fire and casualty insurers along the 
same lines. 

Other resolutions approved the 
actions of NAIA at Miami establishing 
a committee to re-assess the position 
of the organization on commissions; 
expressed appreciation of the coopera- 
tion of EUA and New York Fire 
Insurance Rating Organization in 
formulating the new farm rating pro- 
gram; and urged more enforcement 
and legislation to reduce traffic ac- 
cidents. Memorial resolutions were 
adopted in connection with the deaths 
of George Helm of Freeport, a regional 
vice-president, and Frank Gardner Jr. 
of Poughkeepsie, who had been a 
director. 


Resolution Expresses Appreciation 


Another resolution expressed appre- 
ciation for the attendance and cooper- 
ation of Wallace Wood of Hamilton, 
president of the Ontario association, 
and Richard Brisco, vice-president. On 
hand from other organizations were 
Eben Learned Jr. of Norwich, presi- 
dent of the Connecticut association; 
Henry A. Franz Jr. of Clifton, presi- 
dent New Jersey association; Charles 
R. Kroeger, Norwich, president New 
York mutual agents; George F. Avery, 
New York manager of U.S.F.&G., presi- 
dent of Insurance Federation of New 
York State; Miss Lucile Hobart of 
Albany, president of Federation of 
New York State Insurance Women’s 
Clubs; and Frank Schiraldi of the 
Brooklyn Brokers Assn. and Gus 
Schweitzer, president of the Long 
Island brokers’ group. 


Looks To Record Year 


George J. Schepens, manager of the 
auto assigned risk plan, reported that 
he was headed for a record year and 
thanked agents for their “sales effort.” 

Walter F. Brooks, deputy superin- 
tendent, warned agents that in view 
of economic conditions they must 
watch collections. The department, 
which administers the law which 
prohibits the commingling of agency 
with company funds, soon will launch 
an accelerated program of spot check- 
ing agencies over the state to deter- 
mine if the law is being observed. 
Recent checks show, he said, that 
some agents are getting into trouble— 
and when they do they generally start 
commingling. At present the situation 
is more serious in smaller agencies. 
The department now has legislative 





authority to impose fines for com- 
mingling up to $2,500. The maximum 
formerly was $500. 

Edwin V. Foster of Monroe county, 
urged an auto merit rating plan as 
a means of meeting direct writing 
competition on price and in the process 
securing and keeping preferred busi- 
ness. He emphasized that a real merit 
rating plan would please insured and 
greatly improve the relations of the 
agency business and the public. 

Merit rating plans have been tried 
severa) times and have not proved to 
be lasting for one reason or another, 
but the fact that the idea keeps coming 
up proves its popularity, he said. 
Under compulsory in New York, 
drivers will have to report accidents. 
Previously, one of the criticisms of a 
merit plan was that accidents wouldn’t 
be reported. 

In the light of past catastrophic 
experience with extended coverage, 
Frank P. Dodd, president of the Orange 
county association, said his group 
believes use of the $50 deductible 
should be made mandatory. It is pres- 
ently optional. He also expressed inter- 
est in the fact that a $100 mandatory 
deductible has been proposed in some 
areas. 

He noted that insured with small 
amounts of insurance tend to buy full 
cover, those with homes that are well 
maintained tend to buy the deductible. 
He suggested a flat charge to remove 
the deductible, say $5, though he noted 
that the charge is $18 in Kansas and 
Oklahoma. He also thinks outdoor TV 
antennas, masts and towers should be 
excluded from wind and hail coverage. 


Suggests Periodic Conferences 


Mrs. Marguerite Pedersen of Rock- 
land county proposed a program to 
improve company-agency relations. 
She suggested periodic conferences 
between company and agency, that 
agents stop fostering claim-conscious- 
ness and re-educate the public in the 
real purpose of insurance, commission 
schedules that reflect the work done 
by the individual agency, a concentra- 
ted attempt to educate the public to 
recognize that only qualified indepen- 
dent agents can provide real service 
when claims or losses arise, and an 
effort to repeal the compulsory auto 
law. 

Though only 185 accidents were 
reported to the motor vehicle bureau 
in the year ended last Jan. 31, under 
compulsory, as being uninsured, Rich- 
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ard H. Barrell, chief damages evalua- 
tor of the bureau, reported out-of-state 
vehicles represented a different situa- 
tion. There were 36,533 revocations 
issued against non-residents in the 
same 12-month period, 13,999 of which 
subsequently were rescinded when 
proof of insurance was submitted. But 
more than 22,000 did not furnish such 
proof. 

In one year of operation under 
compulsory, his bureau has accumula- 
ted a total file of well over 7 million 
insurance certificates, Mr. Barrell said. 
The bureau in that year received 
1,008,937 notices of termination. 

Before compulsory became effective, 
he said, the bureau estimated that the 
number of terminations or cancella- 
tions might be 10 times that under 
safety responsibility. The evidence 
points to a probable 1,421,640 for 1958. 


Lively Panel Held 


A lively panel on agency perpetua- 
tion was conducted by John N. Walsh 
Jr. of Buffalo, with Arthur J. Wyatt, 
vice-president of National of Hartford; 
William J. Morey, Buffalo attorney, 
and Warren B. Cutting, Buffalo CPA 
as participants. J. Brian Jarman as- 
sistant superintendent of excess and 
surplus lines of Continental Casualty, 
discussed errors and omissions cover- 
age, and John R. Adams, manager of 
Security-Connecticut at Buffalo, mod- 
erated a panel on the comprehensive 
liability policy. Participants were 
Robert P. Lentz Jr. of Buffalo Fire 
Officer, Herbert C. Cox of Aldrich & 
Cox, Buffalo insurance consultants, 
and George E. Spitzmiller of Buffalo. 

Mr. Lown moderated a panel on 
data processing, which featured Scott 
Cass of Friden Calculating Machine 
Co., Rochester; Carlton Jones, Ameri- 
can Telephone & Telegraph, Albany, 
and Robert Burns, American Agency 
Management Bureau, Washington 
Ke 


Jack Lescoulie of NBC-TV’s show, 
“Today,” made a big hit with agents 
in his discussion of the background 
of NAIA’s TV advertising. 

Kenneth J. Bidwell, head of the 
London Assurance group, presented 
that organizations public relations 
trophy to the Nassau county associa- 
tion. Charles V. Day, the president of 
the association, accepted. 

At the banquet, A. C. Deisseroth of 
Syracuse, past president, led the 
Syracuse University alumni glee club 
in a program that made a big hit. 





Springfield Makes Top Staff Changes 


Springfield has advanced Secretary 
Stanwood R. Searles to vice-president 
in charge of the eastern department, 
succeeding Sidney F. Law vice-presi- 
dent, who will retire in December. 

Secretary Harold N. Pierson has 
been named assistant vice-president 
and will assist Mr. Searles. Herbert 
W. Shaw Jr., formerly a superintendent 
has been elected a secretary and will 
succeed Mr. Pierson as head of pro- 
perty underwriting in the Eastern de- 
partment. Superintendent Dudley G. 
Hunt Jr., has been named assistant 
secretary at the western department, 
Chicago. 

Mr. Law joined Springfield in 1911. 
He has been a special agent, superin- 
tendent of the automobile and inland 
marine departments, assistant secre- 
tary, secretary and vice-president. He 
is a member of the executive commit- 
tee of Interregional Insurance Con- 
ference, and chairman of the executive 


committee of Cotton Fire and Marine 
underwriters. 

Mr. Searles joined the company in 
1950 as superintendent of the casualty 
claims department. He was made as- 
sistant secretary in 1952 and secretary 
in 1955. He was one of the organizers 
of the New England Casualty Claims 
Executive group. 

Mr. Pierson was an executive assis- 
tant with Factory Insurance Assn. 
before joining the company in 1955 
as superintendent of fire underwriting. 
He was named secretary in 1956. 

Mr. Shaw, prior to his affiliation 
with the company in 1955, was an 
engineer with FIA. He has served 
as superintendent of the special risks 
department and of eastern department 
fire underwriting. 

Mr. Hunt, with the company since 
1946, was state agent at Oklahoma 
City before going to Chicago in 1956 
as superintendent of fire underwriting. 








30 


Fidelity Results Are Worst In 25 Years 


(CONTINUED FROM PAGE 2) 


director, David Porter; actuary, N. M. 


year, written premiums increased to 
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earned premiums. Losses and loss ad- 
justment expenses incurred also in- 
creased to reach almost 54% of earned 
premiums making a total of losses and 
expenses of about 106% or a statutory 
underwriting loss of approximately 


Franklin. $63.1 million or about 7% more than 6%. This combination of bad loss ex- 
Fidelity premiums earned by mem- in 1954, the last comparable year. perience and the usual increase in un- 
ber companies and their affiliated Underwriting expenses are heavier derwriting expenses during a renewal 


companies for 1957 increased to $53.6 
million from $51.6 million in 1956, Mr. 


Gaffney reported. Because for many 
bonds written under the three-year in 1957, other 
term rule it was the premium renewal expenses, 


during such renewal years, due pri- 
marily to prepaid production expenses, 
and as a result total expenses incurred 
than 
increased to about 52% of 


year produced the worst underwriting 
loss in more than 25 years. 

The importance of making available 
excess fidelity coverage on a catas- 
trophe basis to banks at a moderate 


loss adjustment 








Why “service” is such a strong sales tool 
for 33,000 Hartford Group Agents 


More than just a word, it’s a way of doing business 


Hartford Group Agent Warren Bowlus, of Fremont, Ohio, 
was just getting ready to call it a day and go home when 
his office phone rang. 

The caller was a motorist from North Dakota—a Hartford 
policyholder. His car had been in a collision. His wife was 
hurt. In a strange community, he had no one to turn to 
for help except the local Hartford agent. 


Hartford Service in Action 


Agent Bowlus went to him at once. Later, to his wife in 
the hospital. He checked on the damage to the couple’s 
car... contacted the other driver . . . got in touch with the 
police. And he also arranged to have the policyholder’s 
car repaired at a local shop. 


33,000 Strong 


Agent Bowlus takes personal pride and satisfaction in 
being a “working link” in Hartford’s nation-wide chain of 
over 200 Claim Service Offices and 33,000 local agencies. 
It gives him a warm feeling to be able to lend a helping 
hand. “And it makes me feel good to know,” he says, “that 
my own policyholders—or members of my own family— 
will receive similar service and consideration from other 
Hartford Agents if they should ever need it.” 
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Values to Agents 


Beyond these benefits, of course, are the material rewards 
that come from affiliation with an organization the public 
knows and trusts. 


Many prospective insurance buyers search out their local 
Hartford Group Agent of their own accord .. . and a large 
percentage of Hartford policyholders who move to new 
locations are put in touch with the local Hartford Group 
Agent through Hartford’s unique account transfer plan 
known as the “Risk Exchange Club.” 


One way or another, someone will be looking you up when 
you’re a Hartford Group Agent! 


Year in and year out you'll do well with the 


HARTFORD 


Fire Insurance Company 
Hartford Fire Insurance 


Seaee GROUP 


Hartford Accident and Indemnity Company ' 
Hartford Live Stock Insurance Company 
Citizens Insurance Company of New Jersey, Hartford 15, Connecticut 
New York Underwriters Insurance Company, New York 38, New York 
Northwestern Fire and Marine Insurance Company 








Twin City Fire Insurance Company, Minneapolis 2, Minnesota 
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cost was recognized by the member 
companies and a major project for that 
purpose was launched within the as. 
sociation, Mr. Gaffney reported. This 
became the year’s most dominant 
development in the commercial bank 
field. 

“To gain a mass acceptance of this 
coverage by the many small to medium 
size banks, very attractive rate levels 
would have to be established,” saig 
Mr. Gaffney. “As a result of its owp 
independent studies, American Bank. 
ers Assn. revised upwards its schedule 
of recommended amounts of coverage 
and eventually this schedule became 
the basis on which were developed the 
new low rates for the excess fidelity- 
only program. It was decided that a 
new facility should be created through 
which automatic reinsurance would be 
available for this excess fidelity cover- 
age in the amount of $1 million-only, 
limited to commercial banks.” The 
result, Mr. Gaffney reported, was the 
recent creation of Excess Bond Rein- 
surance Assn., and the available parti- 
cipation on a pro rata basis was over- 
subscribed. “This was solid achieve- 
ment and demonstrates what coopera- 
tive effort among our member com- 
panies can accomplish,” said Mr. 
Gaffney. 


Surety Premiums Increased 


Surety premiums in 1957 presented 
a somewhat different situation from 
fidelity, Mr. Gaffney commented. 
“Surety premiums earned by member 
companies and their affiliated com- 
panies increased to $99.8 million from 
$94.2 million in 1956. Total expenses 
incurred, excluding loss adjustment 
expenses, remained rather stable at 
about 58% of earned premiums. How- 
ever, losses and loss adjustment ex- 
penses incurred dropped approximately 
five percentage points from the 1956 
level to about 36%. This resulted in a 
total of losses and expenses of approxi- 
mately 94% or a statutory underwrit- 
ing gain of about 6% compared to only 
1% for 1956. Any gratification in this 
improvement is tempered by the 
knowledge that it was probably due 
more to salvage recoveries and reserve 
adjustments on contract claims of 
prior years, than to any appreciable 
decrease in current contract loss ex- 
perience. 

As for contract bonds, Mr. Gaffney 
noted that government at all levels is 
striving to step up construction as a 
means of pulling the country out of 
the recession. It follows that the con- 
tract bond premium volume should 
continue to increase. Of course, other 
incidents of the recession may produce 
disadvantages that will offset expected 
gains here. 


Difficulties Were Overcome 


Difficulties concerning the forms of 
the performance and payment bonds 
for use in Capehart military housing 
were finally overcome and that pro- 
gram is under way, reported Mr. 
Gaffney. “Our information is that as 
of a month ago, the latest date for 
which information is available, 38,230 
Capehart housing units have been 
completed or are under construction 
representing a total cost in excess of 
$600 million. All this work has been 
or will be covered by corporate surety- 
ship. We may well point with pride 
to our participation in this program 
and to the protection and credit facil- 
ities made available by surety com- 
panies which are contributing so SIg- 
nificantly to its success.” E 

There has been a steady growth in 
the premium volume on public em- 
ployes blanket bonds since their adop- 
tion, and in the court fiduciary and 
court guarantee bond field the 1956 
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figures also revealed an increase, he 
said. : 

“A major development in our educa- 
tion and public relations program 
during the past year,” he continued, 
“was the publication of the booklet 
entitled ‘Public Bond Issues for New 
projects. This was the result of a 
study made into the increasingly im- 
portant question of safeguarding the 
proceeds of public bond issues and 
assuring their proper disbursement. 
In recent years this problem has 
loomed larger because of the increas- 
ing investments by the public in state 
and municipal bonds for the acquisition 
of public facilities. The booklet has 
been given wide distribution to those 
most directly concerned, such as 
governmental units and bond invest- 
ment houses, and desirable results 
have already been noted. Another 
significant project of this program is 
the preparation of a booklet on license 
and permit bonds, which is expected 
to be ready for distribution in the near 
future. 


Advise Buyers How To 
Reduce Costs Safely 


CONTINUED FROM PAGE 4 


the impetus required to cause a Ca- 
tastrophic condition within the corpo- 
rate structure. With limited profits, 
he said, the insurance manager might 
recommend replacement insurance. 
Where the loss of a facility would 
seriously jeopardize the corporate 
structure, the premium expense for 
this type of insurance would be far 
less than the cost of financing recov- 
ery in the event of a catastrophe. 

Mr. Kelly pointed out that one way 
to reduce cost by buying less coverage 
is to consider deductibles. This is a 
legitimate and proper way of cutting 
cost if the company can afford to ab- 
sorb fairly substantial losses within 
its own financial structure. He noted 
that deductibles may result in an im- 
provement of loss experience, since 
plant managers who know that small 
losses will be charged against their 
operation “seem to take a greater in- 
terest in loss prevention.” 

Mr. Kelly observed that companies 
may find that the current squeeze on 
profits makes it necessary to reduce 
the deductible they now assume. 

“Unless the business is operating at 
a profit so that credit can be taken 
for losses within the deductible in the 
preparation of tax statements, it is 
better for your company to have its 
coverage applicable from the first dol- 
lar of loss,” he said. 

“It is unlikely that companies will 
have much success in securing rate 
reductions from most fire and casual- 
ty companies,” he continued. 

Mr. Benjamin agreed that properly 
devised deductibles are a help to 
Managers in cost reduction and also 
Tecommended umbrella coverages, 
close scrutiny of values, and safety 
Programs. “At the same time, there 
are a number of things that could be 
done to reduce the sizable overhead 
costs that are now prevalent in the 
industry,” he said. 

A good way to reduce costs, he sug- 
gested would be the institution of 
open-end policies or renewal certifi- 
tates in the property and _ liability 
field. In an open-end policy, the un- 
derwriter would still have the right 
‘o review his commitments annually, 
just as insured would have the right 
to cancel if he were not satisfied. 

ges in coverages could be ac- 
complished by means of endorsements 
and only when the policy became con- 
& because of too many endorse- 
ments would the entire policy have to 
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be rewritten. 

“A practice which adds many thou- 
sands of dollars to the nation’s insur- 
ance bill is the increasingly common 
tendency to take advantage of the 
subrogation clause in policies,” Mr. 
Benjamin asserted. “When an insur- 
ance company pays an insured a loss 
and then immediately tries to recov- 
er all or part of that loss from a third 
party, the net effect is to increase the 
cost of the loss. If company A does 
recover from the third party, the 
chances are that company B finally 
foots the bill, not only for the actual 
loss, but also for court costs, witness 
fees, attorneys’ fees, and investigation 
expense. I think we would all be 
better off if the subrogation clause 
were eliminated from insurance pol- 
icies, and only in cases of extreme, 
willfull, and gross negligence action 
were taken against third parties.” 
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ELMHURST, ILL. 
118 SOUTH YORK ST. 


TERRACE 4-9480 DELTA 6-8622 











Ror th Flacst tn Claims Service 
JOHN H. HUNT & CO., INC. 


INVESTIGATORS & ADJUSTERS 


CHICAGO * ELMHURST * WAUKEGAN « Gary + JOLIET 


WAUKEGAN, ILL. 
215 WEST WATER ST. 


Main Office: 330 South Wells Street 
Telephone HA 7-0830 
Night Phone: Skokie, Ill., ORchard 5-3594 
24-Hour Service 


JOHN H. HUNT, President *. 


JOLIET, ILL. 
4 E. CLINTON ST. 
PHONE 25634 


GARY, IND. 
1228 WEST 5TH AVE. 
TURNER 2-9338 
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W. C. QUIGG & ASSOCIATES 
284 Spreckles Theatre Bldg., San Diego 1, Calif. 
Telephone BE 2-5138 
Service Office: 120 N. Orange Ave., El Cajon 
Telephone HI 4-3139 
ADJUSTMENTS — ALL LINES 


Member Calif. Assoc. Independent Adjusters 








LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Matt _ 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 





O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 








FLORIDA 








RAYMOND N. POSTON, Inc. 
159 S. W. 8th St. Miumi, Fla. 





16 N. L Street Lake Worth 
KEY WEST 
+ Fleming Street 


T. PETERSBURG 
486 Ist Avenue 


CHICAGO SUBURBAN 
CLAIMS SERVICE 
Adjusters 
STate 2-4803 


100 N. La Salle St. Chicago 2, Ill. 








INDIANA 


THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 














ILLINOIS 





E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 


xkwekkxk 
175 W. Jackson Blvd., WAbash 2-8880 


JOHN H. HUNT & CO., INC. 


Chicago Office—330 S. Wells St., HA 7-0830 
Serving Northern Illinois and N. W. Indiana 
Bran ices 


GARY, TUrner 2-9338 WAUKEGAN, DElta 6-8822 
ELMHURST, TErrace 4-9480 JOLIET, Joliet 2-5634 
4 HOUR SERVICE 
NIGHT PHONES: ORchard 5-3594 & 
POrtsmouth 7-8196 





STATEWIDE ADJUSTMENT CO. 
HOME OFFICE: 328 WILLIAMSON BLDG. 
CLEVELAND 14, OHIO TOWER 1-1760 
Offices throughout Ohio 
Edwin C. Dolan, Mgr. Andrew Simon, Asst. Mgr. 
Investigations and Adjustments for 
Insurance Companies — All lines. 


Night Phones: FAirfax 2-5915, ACademy 1-0906 








KENTUCKY 


OKLAHOMA 














JAMES J. HERMANN CO. 
175 W. Jackson, Chicago 
HArrison 7-9381 


Aurora, 111.—104 Fox St. 
Waukegan, I11.—1i10 N. Genesee St. 
Joliet, Ill.—Morris Bldg. 





Ottawa, Ill.—Central Life Building 
Gary, Ind.—i085 Broadway 


McGUIRE ADJUSTMENT CO. 
REPUBLIC BLDG. LOUISVILLE 2, KY. 
Staffed by experienced personnel for prompt and 
courteous service in adjusting Casualty, Fire and 
allied lines of insurance claims, within radius 
of 75 miles. 


PH. JUniper 4-6764 Night—MElrose 6-3771 


Cc. R. WACKENHUTH AND SON 


Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


301 Mid-Continent Bidg., Tulsa, Oklahoma 
Phones LU 2-5460 Gi 7-3850 








NEVADA 














JOHN H. HUNT & CO., INC. 


Chicago Office—330 S. Wells St., HA 7-0830 
Serving Northern Illinois and N. W. Indiana 


nch Offices 
WAUKEGAN, DElta 6-8822 GARY, TUrner 2-9338 
ELMHURST, TErrace 4-9480 JOLIET, Joliet 2-5634 
24 HOUR SERVICE 
NIGHT PHONES: ORchard 5-3594 & 
POrtsmouth 7-8196 


R. L. GRESHAM & CO. 


Multiple Line Adjusters 


312 North 5th Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius 


H. BRUCE WELCH & ASSOC. 


Multiple Line Adjusters and Investigators 
536 So. West 29th Street 
Oklahoma City 9, Oklahoma 
MElrose 4-1408-09-00 
H. Bruce Welch, Manager 
S. M. D. Clark, Fire Manager 
Bill Pruegert & Jess Horn, Casualty Adjusters 
Servicing a 200 mile radius. 
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UTAH-IDAHO 











J. R. McGowan, Pres. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Blvd., Chicago 4 


In the Insurance Industry 


WORK crs SERVICE 


Ralph A. Work, Inc. 
General Adjusters for the Companies 


17 John St., New York 38 WO 2-1810 
24-HOUR SERVICE—Residence Phone RA 9-2966 





SCOTT 
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INSURANCE ABJESTERS 


428 So. Main, Salt Lake City, Utah 
First Security Bank Bidg., Pocatello, idaho 
258 W. Broadway, Idaho Falls, Idaho 











NO. & SO. DAKOTA 





J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank 
Building 
Springfield, Illinois 
Tel. 8-7555 
Inland Marine 





Casualty 





AMERICAN ADJUSTERS 


P. O. Box 435 Aberdeen, So. Dakota 
Office Phone 3092 
Night Phone 3114 and 7470 
All Casualty, Auto, Fire and Allied Lines 
Since 1944 throughout Southern 1 of North 
Dakota and Northern ¥ of South Dakota. 








TORONTO-CANADA 











ADAMSONS, LTD. 
Established 1894 
Fire - Inland Marine - Casualty 
and Auto ADJUSTERS 
10 Lines to Serve you. 
Our cars are equipped with radio 
for fast efficient service. 
jone: EM: 3-6223 


9 Wellington St., East Terente 1 
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R EINSURANCE, TOO, through its basic service to the insurance 
industry, contributes to the stability of man’s business and property. 


GENERAL REINSURANCE 
CORPORATION 


| Largest American multiple line market dealing exclusively in Reinsurance 


ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 





Home Office: GENERAL REINSURANCE BLDG. | Midwestern Dept.: 1012 BALTIMORE BUILDING, KANSAS CITY 5, MISSOUR! 
400 PARK AVENUE, NEW YORK 22, N.Y. | Pacific Dept.:610 80. HARVARD BOULEVARD, LOS ANGELES 5, CALIFORNIA 











